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Technology, Scholarship, Culture
Trends in Higher Education

and Libraries



Overview

 Higher education
e Libraries as learning spaces
* Design as relationship
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Higher education

e Competition

e Technology

e Lifelong learning
e Interdisciplinarity
e Public scholarship
e Sustainability

e Accountability
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Direct Observations of Recent Climate Change

Changes in Temperature ,Sea Level
and Northern Hemisphere Snow Cover
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Presenter
Presentation Notes
It’s an important topic because buildings have a huge impact on the environment.  They tax our resources, they contribute to global warming, they are where we spend as much as 90% of our time
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Presenter
Presentation Notes
If we build our buildings green – we can have a huge impact 


Levels of
LEED
Ratings

Green Buildings
worldwide are certified
with a voluntary,
consensus-based
rating system.
USGBC has four
levels of LEED.

LEED SiLvep

LEED CE RTI'F,'ED



Presenter
Presentation Notes
The LEED Rating System is flexible, not a ‘one-sized fits all’ approach
There are a few prerequisites all projects must meet in the Rating System, and beyond that project teams can choose which credits to pursue based on their environmental and performance goals as long as they meet the minimum threshold for certification 
There are 4 different thresholds for LEED certification to recognize varying levels of achievement: Certified, Silver, Gold and Platinum




LEED

NC: Project checklist for New Construction

e SS. Sustainable Sites (14)

e WE. Water Efficiency (5)

 EA. Energy & Atmosphere (17)

e MR. Materials & Resources (13)

 EQ. Indoor Environmental Quality (15)
e |D. Innovation & Design Process (5)

Total possible points: 69
Prerequisites are required (no points)
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Higher education

e Competition

e Technology

e Lifelonglearning
e Interdisciplinarity
e Public scholarship
e Sustainability

* Accountability

Wheatshocker Seminar

The Rising Cost of Higher Education
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Evolution of the library-customer relationship

e |f you focus on the activities you execute, then
you’re in the service business;

* |f you focus on the demonstrated outcome the
customer achieves, then and only then are you
in the transformation business.

Pine and Gilmore, The Experience Economy
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Evolution of the library-customer relationship

CUSTOMER LIBRARY Succass

Mode Goal Role measured by

Transaction Control Gatekeeper Inputs
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Evolution of the library-customer relationship

CUSTOMER LIBRARY

success
Mode Goal Role measured by
Transaction Control Gatekeeper Inputs

Service Connect Assistant Outputs
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Evolution of the library-customer relationship

CUSTOMER LIBRARY Success
Mode Goal Role measured by
Transaction Control Gatekeeper Inputs
Service Connect Assistant Outputs
Experience | Collaborate Partner Outcomes
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Library and community

 The library can play an important role as a
campus academic center

 The library can help to create and sustain the
university as a community of scholars
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Virtual and physical space

e Library as place resides at the point of
intersection between the virtual library and
the physical library

e Library as place should provide an experience
of virtual space in physical space, in a way that
helps create and sustain a community for
teaching, learning and research
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Libraries as learning spaces

 Understand how students learn through observation
versus questioning

e Enable thorough and unobstructed student/faculty
Interaction

 Enable people to socialize: private, semi-private,
public, large scale public

 Enhance levels of comfort
* Provide access to complete virtual library
e Provide 24/7 accessibility, after hours services
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Libraries as learning spaces

e Ubiquitous online communication
e Electronic classrooms

e Group study space

* Learning Commons

* Snack bars and cybercafés
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Libraries as learning spaces

 Writing Centers

e Tutoring Services

* Career Centers

 Counseling Centers

* Centers for Education and Teaching
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Libraries as learning spaces

e Computing that is wireless

e Electrical outlets that are accessible and
plentiful

e Computer displays that are large, bright and
clear

e White boards that are smart and interactive
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Libraries as learning spaces

e Upholstered soft seats with tablet arms
e Chairs that roll and stack

 Tables on wheels

e Fabrics that are interesting and durable
e Ottomans

e Cushions

e Couches
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Libraries as learning spaces

* Paint colors that are warm and inviting

e Support both focused individual work and
group collaboration

e Group studies that are numerous, thoughtfully
furnished, and well-equipped

* Places to eat when we’re hungry and sleep
when we’re tired!
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e Competition

e Technology GOOS[ N
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Design as relationship
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Design as relationship

“While some people make theater,
we all are theater.”
Augusto Boal
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