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Student Affairs            Housing and Residence Life

EBI 2015 Survey Result Analysis 

Additional information:  EBI (Educational Benchmarking Inc).2015 survey 

data is used to compare level of satisfaction of Shocker Hall population living in 
Learning-Learning Communities (LLC) to Non-LLC population of Shocker Hall. 

 HLC Accreditation 2020-2021 

Evidence Document 



EBI SURVEY RESULTS 2015 
Comparing Non-LLC Shocker Hall residents vs. Residents in an LLC 

 

Non – LLC Shocker Hall Population (data on LEFT): 168 responses  

(total 435 non-LLC Shocker residents= 38% response rate)  

 

LLC Population (data on RIGHT): 154 responses  

(total 285 LLC residents = 54% response rate)  

 

 

D009. Personal Characteristics - Demographics: Cumulative GPA 

14.7% Higher GPA of 3.5 or above (self reported) 

9% improvement on 2014 LLC GPA (46.5% reported 3.5 or above) 

  

 

 
 

 
D013. Personal Characteristics - Demographics: How often do you participate in programs/activities 
sponsored by your hall? 

19.2% Higher attendace “Often or very often”  
8% improvement on “often or very often” attendance on 2014 LLC (22%) 
 

 

 
 

 

 
 

 

Scale: 
(7) Very satisfied 

(6) Moderately satisfied 

(5) Slightly satisfied 

(4) Neutral 

(3) Slightly dissatisfied 

(2) Moderately dissatisfied 

(1) Very dissatisfied 

 



 
 
Q032. Hall Student Staff: - How satisfied are you with your student staff member on your floor regarding:  
Overall, how satisfied are you with the performance of your staff member?  
10.4% Higher positive satisfaction  

 
Q034. How satisfied are you with programs/activities sponsored by your hall regarding: 
Social/educational/cultural programs  
4.7% Higher positive satisfaction  
 

 
 
Q043. Hall Environment - How satisfied are you with: The noise level of your floor/community  

11.5% Higher positive satisfaction   

 

Q072. Community Environment - To what degree do residents who live near you respect your: Study time  

8.9% Higher positive satisfaction  

 

Q073. Community Environment - To what degree do residents who live near you respect your:  

Sleep time 

10.3% Higher positive satisfaction  

 

Q076. In your living area, to what degree do you:  

Trust other students 

12.6% Higher positive satisfaction  

 



Q077. In your living area, to what degree do you:  

respect other students 

9.4% Higher positive satisfaction  

 

Q078. In your living area, to what degree do you:  

Feel accepted by other students 

15.9% Higher positive satisfaction   

 

Q079. Personal Interactions - To what extent has living in on-campus housing enhanced your ability to:  

Meet other students 

19.8% Higher positive satisfaction  

 

 

Q080. Personal Interactions - To what extent has living in on-campus housing enhanced your ability to:  

Live cooperatively 

14.9% Higher positive satisfaction 

 

Q081. Personal Interactions - To what extent has living in on-campus housing enhanced your ability to:  

Resolve conflict 

13.3% Higher positive satisfaction 

 

Q082. Personal Interactions - To what extent has living in on-campus housing enhanced your ability to: 

Improve interpersonal relationships 

12.7% Higher positive satisfaction  



Q083. Diverse Interactions - To what degree has your on-campus housing experience helped you:  

Interact with residents who are different from you (i.e., race, gender, beliefs)  

12% Higher positive satisfaction 

  

 

 

 

Q085. Diverse Interactions - To what degree has your on-campus housing experience helped you:  

Benefit from the interactions with residents who are different from you  

9.1% Higher positive satisfaction  
  

 

 

 

Q095. Overall Evaluation - To what degree has living in on-campus housing contributed to your:  

Sense of belonging to this institution  

17.1% Higher positive satisfaction  
  

 

 

Q096. Overall Evaluation - To what degree has living in on-campus housing contributed to your: Learning  

12.4% Higher positive satisfaction  

 
  

Q097. Overall Evaluation - Regarding your on-campus housing experience, to what degree:  

Are you satisfied with your on-campus housing experience this year?  

11.6% Higher positive satisfaction  
 

 



 

Q098. Overall Evaluation - Regarding your on-campus housing experience, to what degree:  

Has living on-campus contributed to your academic performance?  

11.8% Higher positive satisfaction   

 

 

 

Q099. Overall Evaluation - Regarding your on-campus housing experience, to what degree:  

Will you recommend living in on-campus housing to new students?  

11.4% Higher positive satisfaction  

 
 

 

Q100. Overall Evaluation - Regarding your on-campus housing experience, to what degree:  

Has it positively impacted your decision to return to this college/university next year?  

8.8% Higher positive satisfaction  

 
 

 

Q101. Overall Evaluation - Overall Value:  

Comparing cost to quality, rate the overall value of the residence hall experience 

10.6% Higher positive satisfaction  

 
 

D104. Future Plans - Where do you plan to live next year? 

10.9% Higher intention to live in residence hall, 4.6% less intend to leave WSU next year 

2% higher intention to live in residence hall compared to 2014 LLCs (28.9%) 



 

Q019. Living-Learning Outcomes - As a result of your living learning community, you are better able to: 

Connect with faculty/instructors  

10.9% higher than 2014 (22.4%) 

Average 4.59 

 

 
 

Q020. Living-Learning Outcomes - As a result of your living learning community, you are better able to: 

Connect with fellow students within your living-learning community  

8.2 % higher than 2014 (43.1%) 

Average 5.21 

 

 
 

Q021. Living-Learning Outcomes - As a result of your living learning community, you are better able to:  

Form effective study groups  

3.5% higher than 2014 (16.8%) 

Average 3.92 

 

 
 

Q022. Living-Learning Outcomes - As a result of your living learning community, you are better able to:  

Be academically successful  

5.7% higher than 2014 (33.3%) 

Average 4.78 

 

 
 

D018. Living-Learning Communities - Do the members of your living learning community take common 

academic course(s)? 

Yes 86 60.6% 

No 23 16.2% 

Don’t Know 33 23.2% 
 


