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The team: OPAC Redesign Committee

« Senior Associate Dean : Kathy Downes
* Consultant : Nancy Deyoe

* Hongfei Li — Library Systems Developer, Chair
« Sai Deng - Metadata Cataloger

« Susan Matveyeva — Catalog Librarian

* Curt Friehs — Business Librarian

* John Stewart — Stacks Manager

« Muhammad Usmani - Graphics consultant
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Outline

Background information
— Preliminary user study
— Literature research

« Comparative analysis of different OPAC interfaces
— Two approaches combined
— Redesigning issues

 Blog as a project management platform

* Prototyping and revolving design
— Live Prototype; Interface; Search options...

— Enhanced features
« Amazon info
+ Dynamic map display

« User study

* Final thoughts
— Function-centered vs. user-centered design
— New generation catalog
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Background information

Preliminary user study

— Feedback from a Select Group of Our User Community, Feedback
from the LibQual Comments

« “...to date there have been 881 responses, 70 of which were from faculty,

to LibQual, a library assessment survey...”
- from WSU Faculty Senate Library Committee Meeting Summary, May, 2006

“Online card catalog need overhaul!...”

“Online services leave a lot to be desired. The interface is confusing, the options
are unclear.”

“Navigation through the library NOT an easy web activity. Sorry, google or altavista
is quicker.”

“ Electronic resources are difficult to access. Online database is difficult to navigate,
confusing, and unhelpful in general.”

“It is not easy to request information through the web of interlibrary loan after you
search in the library web page.”

“I like the web-based journal and literature search engines. Generally | am able to
find what meets my needs.”

“Great access of library resources from home!”



Background information

Literature research
— Webvoyage Manual

— Literature on Library OPAC redesigning

* Designing Web Usability : The Practice of Simplicity
» Usability Engineering
« Jakob Nielson's 10 principles on user interface design

 Task-Centered User Interface Design: a Practical Introduction
» Usability toolkit
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http://libmedia.wichita.edu/voyager6/Documentation/WebVoyage.pdf
http://www.amazon.com/exec/obidos/ASIN/156205810X/o/qid=967055932/sr=2-1/103-0002208-6997438
http://www.amazon.com/exec/obidos/ASIN/0125184069/002-2382293-7168649
http://www.useit.com/papers/heuristic/heuristic_list.html
http://hcibib.org/tcuid/index.html
http://www.stcsig.org/usability/resources/toolkit/toolkit.html

Comparative analysis of different OPAC interfaces:
Two approaches combined

 Evaluate OPAC more from experience

— Diversity of Team Members:
* Administration
« Stack management
 Cataloging
» Reference
« Systems
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Comparative analysis of different OPAC interfaces:
Two approaches combined

« Usability Guidelines on OPAC redesign

— Simple and natural dialogue;

— Minimal user memory load;

— Consistency and standards;

— Provide feedback;

— Provide clearly marked exits;

— Provide shortcuts;

— Help users prevent, recognize, diagnose, and recover from error;
— Help and documentation.

« Some initial analysis examples:

— Heuristic Analysis of Four Different OPAC Interfaces
— Search Options Comparison (Supplemental file)
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http://library.wichita.edu/techserv/OPACredesign/analysisofOPACs.htm

Comparative analysis of library OPACs

« WebVoyager OPAC

— University of Kansas OPAC
* “View Bookbag” feature

L1

« “Databases”, “E-Journals” and “Other Catalogs” on the menu bar
— University of lllinois at Urbana-Champaign OPAC

» Library Gateway

« Additional links

» “e” logo for e-resources
— University of Pittsburgh OPAC

* Short name for OPAC

» Search, Keyword Search
— Yale University OPAC

» Appealing interface design

@ * Help file: lots of examples



http://catalog.lib.ku.edu/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=First
http://www.library.uiuc.edu/catalog/
http://pittcat.pitt.edu/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=hbSearch
http://orbis.library.yale.edu/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=First

Comparative analysis of library OPACs

 WebVoyager OPAC

— New Jersey Institute of Technology OPAC

« Cover Images, Table of Contents, Book Reviews from
Amazon
- A screenshot by Jim Robertson, Assistant University Librarian, NJIT

« Map Direction

* Other System’s OPAC
— North Carolina State University OPAC

« Endeca’s enterprise search solutions

« Guided navigation, faceted browsing, improved subject
access


http://librarius.njit.edu/cgi-bin/Pwebrecon.cgi?DB=local&PAGE=First
http://web.njit.edu/~robertso/njit-catalog-screenshot1.jpg
http://www.lib.ncsu.edu/browsesubjects/
http://www.endeca.com/

Redesigning issues at WSU

« Banner
— Short Name or Full Name?
— Logo, alt text, size, color, style...
— Links on the banner
— Menu buttons

« Basic Search
— “Search by” options
 Last5 Years
* Locations
 Formats

— “Quick limits” options
« Default limit: title or keyword?
e Call number: browse or not?

@ * Operators: AND, OR, NOT



Redesigning issues at WSU

Advanced Search
— “Search in” options
— Course Reserve options

Search Result Screen
— Title-Title Long-Author-Date- “e”’(Garphics for e-resources)
— Graphic icons for different formats

Individual Record Screen
— Brief View-Long View- Staff View

Help files
— Customize search help files
— Search tips, more search examples

 More librarians and staff involved ...
— — OPAC Suggestions from Reference Group
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http://wsu-opac-redesign.near-time.net/news/2006/6/22/opac-suggestions-from-reference-

Blog as a project management platform

Near Time https://www.near-time.net/login

2 Overview [WSU OPAC REDESIGN] : Near-Time - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eBack < Q Ej @ @ ’OSearch *Favorites @ @v & D @ -@ @ ﬁ @ 4%
Address - @http:.r.rwsu-opac-redesign.near-t\me.net,l’space,l’about € HiAPI, HEYE V|GU Links *  @F -

@um ' Search Catalog - GWSUOPAC = @Databases - o e-Journals - QCannedSearch v Ej Other Resources !Highlight
i

W

Overview ages Events e Members Search

About  Recent Activities powered by Near-Time

“You are a member of this space. Creste
WO 0T SRace to bring together your own
team.

WSU OPAC REDESIGN

http:/ /wsu-opac-redesign.near-time.net;/space; about

Meed Help?
Wisit the Getting Started page to get help working in vour space

Description

|

Members
In order to improve the presentation and functionality of our OPAC, a redesign team was formed for evaluating the current OPAC

and developing a plan to upgrade the current OPAC using existing Yovager features and othervalue added technologies Mancy Deyoe

Last 27 d email
Specifically the team should: "_5 ‘ee_” AYs 20

l Libraries Blog Administrator
1. Research literature for good OPAC design. Last seen 100 days aga amail
2. Evaluate and select from Yoyager provided OPAC options. Revisit decisions made previously for search screens, index .’ Gwen Alexander _
screens, and displays to determine if still appropriate. Change any decision if another option is deemed mare effective. Last seen 258 days age sl
" l SaiDeng

3. Explore value-added options for OPAC such as those used at NJIT. . Last seen less than a minute sgo =il

4 Update instruction pages it Friehs

il

4. Update and redesign graphics. Enrich toolbar. Watch out for space hogs with graphics. Last seen 205 days 590 =

Susan Matveyeva
6. Zommunicate progress to library units. Last seen 7 days ago enmail
7. Conduct brief usability teste. (Cur own students might be good test subjects) l John Stewart

Last seen 209 days ago email 3
1 rehmi b —_— —

a O Inkernet

@ saie.. 7 7Int... - 0d4Mic. - @3 + | R adobe ...

Overview screen


https://www.near-time.net/login

Blog as a project management platform

2 News [WSU OPAC REDESIGN] : Near-Time - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools Help

Q- © B @G Pos frreo @2 L Z O @OK OB
Address - |a http: | wsu-opac-redesign. near-time. net/news « EiAPI, HEEE VlGD Links > @ =
@ulﬂl‘iﬁ - | Search Catalog - q W3 OPAC - €p) Databases - &Ie-]ournals - (% Canned Search ~ Hj Cther Resources ~ !Highlight

WSU OPAC REDESIGN

IManaged by Libr g A

Overview ages Events Members
Recent News  Mew article powered by Near-Time
Recent News 123

Comments on test tasks and revised help pages by Libraries Blog Administrator. EY
Mot Categorized. Mot tagged.

Aftached is the testtasks from Sai and revised help pages from Cur, please read them, and make specific suggestions. Thanks. hitpilibrary wichita.edultechserwOPACredesignius
hitpaiirmd 02pe.ahowichita.edu/basic.search.htmbttp i1 02pe.ahwichita. edu/combined search.help htmhttp i1 02pe.ahwichita.edufcourse. reserve htmhittpirm1 02pe ahwichita e

A few thought about John & Susan's Input by Libraries Blog Administrator, EN
Mot Categaorized, Mot tagged.

Thanks for John & Susan's input. | have a few thoughts about this 1. Althouagh we call our team OPAC redesign team, strictly speeking, we should call our's OPAC re-customization te
redesighed by Endeavor. Mo a single change. ..

Re: John and Susan's Comments (The Ultimate Debate: Who Controls the Future of Search) by Sai Deng. EN
Mot Categorized. Mot tagged.

Interesting ideas frorm John and Susan.Ahlog site to shareThe Ultimate Debate: Who Controls the Future of Searchhitp:iflitablog.org/2 006/06/24/the-ultimate- debate-who-contrals-1t
everything, will librarians lose their job? | guess we can only make changes and impravement based on the current system, on haw it

i} ] 2|

News screen



Prototyping and revolving design

* Live Prototype

* Interface

— Banner and menu tests

* http://rm102pc.ah.wichita.edu/\WWebVovyage1.htm
o http://rm102pc.ah.wichita.edu/\WWebVoyage2.htm
* http://rm102pc.ah.wichita.edu/\WebVoyage3.htm

 Final Version

Ask a Librarian | Find an Article | Other Libraries /

Wichita State University Libraries Catalog - K, el v

. B

New Search Item Request | My Account | Login | My Bookbag | Help | Library Home
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http://rm102pc.ah.wichita.edu/WebVoyage1.htm
http://rm102pc.ah.wichita.edu/WebVoyage2.htm
http://rm102pc.ah.wichita.edu/WebVoyage3.htm

Prototyping and revolving design

« Basic Search Screen
— “Quick Limits” Options

Quick Limits {Optional-5ee instructions below):

Mone

Last &5 Years Lirnits
Electronic Fesources added
Eovernment Documents

Wideo/DWDs

Music Scores
Music Sound Recordings
Music Library

== Chemistny Library
ﬁi i ;\E f Special Collections and University Archives




Prototyping and revolving design

« “Search by” Options

— Short descriptions added, fields are reordered.

Search by:

Title (Omit first word If; a, an, the)
Jdournal Title (Omit first word It a, an, the)
Author (Last Mame first)

Subject Heading

Foevweord Title

Foevaword Anvwhere (and, or, not)
Foevword Relevance

Call Mumber

Author Sorted By Title




Prototyping and revolving design

 More patron functions enabled
— My Bookbag
— My OPAC
— Saved Searches

 Index Screen

— Formats added
1984 ﬁ i|H

Serial

atus: Mot Checked Out

19498 ﬁ
\ Boolk



Prototyping and revolving design

 Change List

 More enhanced features
— Amazon info
— Dynamic Map Display
— Call Number Browse
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http://rm102pc.ah.wichita.edu/ChangeList.htm
http://libcat.wichita.edu/cgi-bin/Pwebrecon.cgi?BBID=1211150
http://libcat.wichita.edu/cgi-bin/Pwebrecon.cgi?BBID=493726
http://libmedia.wichita.edu/Project8/hlclist1.asp?cmd=reset

User study

« User Survey
— WSU OPAC Redesign User Survey Form
— User Survey Results

 Focus Group

« Usability test
— Usability Test: User Sheet
— Usability Test: Evaluation Monitor’s Sheet
— Other planning files
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http://library.wichita.edu/techserv/OPACredesign/usersurvey/OPACSurvey.htm
http://library.wichita.edu/techserv/OPACredesign/usertest/WSU_usertask.htm
http://library.wichita.edu/techserv/OPACredesign/usertest/WSU_evaSheet.htm
http://wsu-opac-redesign.near-time.net/news/2006/7/25/opac-redesign-user-test-files

Final thoughts

* Function-centered design vs. User-
centered design

 New Generation Catalog
— Library Gateway Vs. OPAC
— Cross Reference Linking & Full Text
— Browse Features with Suggestions
— Federated Search
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http://aqua.queenslibrary.org/

Questions?

Thank you!



Contact

« Hongfei Li ,Library Systems Developer
Hongfei.Li@wichita.edu

« Sai Deng, Metadata Cataloger Sai.Deng@wichita.edu

« Susan Matveyeva, Catalog Librarian Susan.
Matveyeva@wichita.edu

« Curt Friehs, Business Librarian Curt.Friehs@wichita.edu
« John Stewart, Stacks Manager John.Stewart@wichita.edu

 Muhammad Usmani, Graphics consultant
Muhammad.Usmani@wichita.edu

* Nancy Deyoe, Assistant Dean for Technical Services
Nancy.Deyoe@wichita.edu

« Kathy Downes, Associate Dean Kathy.Downes@wichita.edu
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