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Working together as we adjust to a different world 
 

It seems, as of late, we have seamlessly adopted an entirely new pandemic vocabulary. You 
can’t watch the news or read the headlines without hearing and seeing words like 
“unprecedented” and “uncertain.” Terms like “social distancing” and “self-quarantine” and 
“flatten the curve” have become mandated action items. Social media feeds are filled with 
hashtags like #covid19 and #stayhome. 
 
The world feels different – it is different. 
 
The same is true for our Wichita State campus and community. This is usually one of the 
liveliest times of the academic year, these weeks after Spring Break, as students, faculty and 
staff make that final push to accomplish all the things before summer. But this year, not only 
have we been expected to rise to the occasion, we have been called to do so in a new reality. 
 
I remain inspired by the spirit of those in our campus community and continue to witness 
examples of Shocker Nation’s resilience, creativity and kindness as we navigate these 
changes. We have asked much of you during these past few weeks without being able to 
provide concrete answers for the future, and time and again, you have responded with a 
willingness to adapt, even if it meant individual sacrifice. 
 
For that, I thank you. I wish I could tell you that we were done with change for a while, but I 
can’t promise that. What I can promise you is that we will continue to do what is best for the 
health, safety and well-being of our entire campus community. 
 
Today I want to share with you some of our recent (virtual) events and initiatives and some 
thoughts for the future. 
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• Online and/or Remote Instruction. Our faculty did an incredible job in making a quick 
pivot to online and remote instruction. I am proud to say that our first week of learning 
went smoothly, with few issues. A thank you also goes to our team in Academic Affairs, 
which includes folks in their offices of Instructional Design and Access, Media 
Resources Center, Strategic Enrollment Management, and Information Technology 
Services, each of whom was integral to this success.  

 
• Ongoing Operations. Although we have greatly reduced our on-campus presence to 

assist in stopping the spread of this virus, our staff are still caring each and every day 
for our students and employees. Many of our units continue to operate, both on campus 
and remotely.  

 
- Our staff in Facilities Services are critical in keeping our campus buildings operational and 
clean (and they have quite the green thumb – the tulips are blooming!). 
- University Police officers continue their careful watch to keep our campus safe. 
- Our health care providers in the Student Wellness Center – Student Health Services and 
Counseling and Prevention Services – continue to work tirelessly to care for and ensure the 
physical and mental health and well-being of our students. 
- Staff in Housing and Residential Life continue to offer support to our students who remain in 
our dorms during this time of uncertainty. 
 
These areas represent just a sample of our amazing employees. There are countless others 
who are working behind the scenes to make sure that our university operates as close to 
normal as possible. I will continue to share their hard work and dedication in future 
newsletters. For now, please know that I appreciate you all. 
 

• Virtual Town Hall. Last week I held my first virtual town hall, sponsored by the Student 
Government Association. Myself, along with Provost Dr. Rick Muma, Dean of Students 
Dr. Aaron Austin and Manager of Instructional Design and Access Dr. Carolyn Speer, 
were on a panel led by SGA President Kitrina Miller to answer questions submitted by 
students. We discussed lots of issues, including online learning, refunds, financial 
assistance and grading systems. I, along with others, will continue to participate in 
these town halls throughout the remainder of the semester.  

 
• Summer School. Registration for summer school began yesterday, April 6, and our 

first pre-session starts in just over a month. Because of the uncertainty as to when it will 
be safe to hold in-person instruction, we have decided to offer summer session only 
online and/or remote. We are hopeful that making this decision now will allow our 
faculty plenty of time to prepare for delivery development and offer some certainty to 
our students.  

 
• Commencement. We are happy to announce that a Virtual Celebration will be held in 

honor of our graduating students on Saturday, May 16. At that time and after, students 
will be able to visit www.wichita.edu/commencement and click on the virtual celebration 
link. This online option will allow us to acknowledge our students’ achievements safely 
during this time of social distancing.   

 
We also recognize the importance to our graduates of celebrating this memorable moment in-
person. To accommodate those wishes, there will also be a traditional in-person 
Commencement Ceremony at 2:30 p.m. Saturday, Oct. 10, in WSU’s Koch Arena. Graduates 
may participate in either the virtual or in-person commencement or both; the choice is yours! 

https://www.youtube.com/watch?v=dAuPdme5JI0&feature=youtu.be
https://www.wichita.edu/academics/summer/index-1.php
http://www.wichita.edu/commencement


More details on how to RSVP for this event will be provided to graduates as soon as they are 
available. 
 
If a student is unable to participate in either the virtual celebration in May and/or the in-person 
Commencement Ceremony in October, they can email us 
at commencement@wichita.edu and request to walk in the fall 2020 ceremony to be held at 
Koch Arena on Dec. 13. 
 

• Community Efforts. As a campus, we have shown our heart, passion and compassion 
for our greater Wichita and Sedgwick County community by partnering with community 
partners and distributing thousands of pieces of much needed personal protective 
equipment (PPE) and donating meals to health care providers and first responders. Our 
staff are continuing to develop and produce additional PPE, including much-needed 
face shields, and our incredible researchers continue their work to find solutions and 
interventions for and understand the implications of this pandemic.  

 
These efforts have been nothing short of tremendous and are truly wonderful. I am incredibly 
proud of our entire campus community. 
 
While we continue to respond to these immediate needs, I also want to share with you 
important updates on some of the challenges we will be facing as this pandemic continues to 
unfold and the implications for our future. 
 
In times of great societal stress, we know higher education inevitably suffers. COVID-19 and 
its aftermath will undoubtedly have an impact on universities all across the country, including 
Wichita State. We will be forced to critically examine our finances, methods of instruction, 
enrollment and countless other issues in the coming months. As the pandemic plays out, I 
want to update you on actions we have taken and those that we will need to consider moving 
forward. 
 

• Credits/Refunds. Given our limited on-campus presence, we made the decision to 
provide credits/refunds for student housing, meal plans and student parking. Students 
should begin to see these credits and/or refunds in their student accounts shortly.  

 
• Financial Assistance. Our WSU Foundation has established the Shockers Up COVID-

19 Emergency Fund to respond to the most urgent needs of our students, many of 
whom need assistance with everyday necessities as well as upgraded technology in 
order to participate in online learning. The community response has been humbling: To 
date, the foundation has raised over $50,000 to help our students make it through this 
time. I encourage you to visit the foundation’s website to learn how you can help.  

 
• Employment. Our faculty and staff are the very foundation of university operations and 

I know job security has been a great concern. The university has made the commitment 
to continue to pay employees through the end of the fiscal year and I am hopeful this 
has provided some peace of mind.  

 
For our next fiscal year, beginning July 1, there is less certainty in regard to the financial 
impact of the pandemic. State revenues will likely be significantly reduced by the loss of 
business activity. While our enrollment projections for academic year 2020-2021 were 
showing an increase in overall enrollment, we now anticipate an adverse impact. We 
especially worry for and about our international student population, many of whom have 
returned to their home countries and may not be able to return to the United States by the fall 

mailto:commencement@wichita.edu


semester, as well as prospective international students who can’t get a visa to travel to the 
United States. 
 
Our administration and our university budget advisory committee, comprised of 31 faculty, 
staff and student representatives from across campus, are exploring scenarios and 
management approaches to minimize adverse impacts to our campus community. 
 
As we look for ways to reduce the future financial impact, we must evaluate our current 
spending. 
 
Therefore, WSU is implementing two temporary cost-saving measures: a hiring freeze and 
restrictions on discretionary spending including travel and non-essential purchases. More 
detailed information about these actions and their implications, including the process for 
waiver requests, will be coming soon. 
 
I do not tell you these things to be alarming, but rather to be honest and transparent about the 
challenging realities higher education institutions – including our own – are facing. I am 
confident that, with strategic and thoughtful planning, Wichita State will emerge even stronger 
than we were before. 
 
I know these are not easy times and I am grateful for your continued patience and grace. 
Please continue to take care of yourselves and your loved ones. Stay connected, but remain 
vigilant in practicing social distancing. Know that we are here for you and we will walk through 
this together, as one Shocker Nation. 

 

  

Jay Golden, Wichita State President 
 

 

  
 

  
 

  

University Survey 
 

 

  

All invited to take survey to assess university opportunities 
 

Wichita State's Office of Strategic Communications -- in conjunction with the Public Policy and 
Management Center - have created a survey intended to provide Wichita State leaders with 
guidance for resuming full activities at the university, when it is safe to do so. 
 
Your opinions will help us understand how the university was thought of before normal life was 
upended by the virus, and what to prioritize. We want everyone to find value in Wichita State 
and feel welcome here. 
 
You can take the survey at https://wsu.news/survey. A Spanish-language version of the 
survey is coming soon. 

 
 

  
 

  

https://wsu.news/survey


Strengthening our Community 
 

  

 
Emergency fund helps Shocker students cope with 
difficulties related to COVID-19 

 

“Shockers Up!” The rallying cry that rings throughout Charles Koch Arena on game days is an 
appropriate message for our community as we respond to the needs of our students.  
 
As many Wichita State University students struggle with ramifications of the coronavirus 
pandemic, the WSU Foundation has created a new fund to help them overcome financial 
hardships and remain focused on their education. 
 
So far, more than $60,000 has been secured for the COVID-19 Emergency Fund for Students, 
but university officials anticipate the need will be substantially greater. 
 
Donations may be made online at foundation.wichita.edu/shockersup . 
 
The emergency fund is intended to help students primarily in two ways. The first is to help 
them pay for basic necessities such as food and rent. Many students who had jobs on campus 
or in the community have lost them because of the shelter-in-place order. The second is to 

http://foundation.wichita.edu/shockersup


help them transition to online learning by providing technology such as laptops or mobile 
hotspots. 
 
Wichita State students who need help may request an application from the WSU Office of 
Financial Aid, which is overseeing distributions from the COVID-19 Emergency Fund for 
Students. 
 
Email finaid@wichita.edu to get an application. 
 
The WSU Foundation also has launched a new appeal called Shockers Up, inspired by the 
rallying cry that rings throughout Charles Koch Arena on game days. 
 
“We believe ‘Shockers Up’ is an appropriate message for our community as we respond to the 
needs of our students,” said Elizabeth King, WSU Foundation president and CEO. “It’s also an 
invitation to Shocker Nation to stay connected and support one another in a very challenging 
time.” 

 
 

  
 

  
 

  

  

Engage with Wichita State 
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Whether you're a Shocker alum, donor, industry partner or just a fan of Wichita State, we want 
you to feel welcome on campus and to get involved in all the wonderful activities and 
amenities we have to offer. But in this time of social distancing, we're all limited with where we 
can go. Below are some ideas on how to safely engage with WSU. 
 
New to you: 
 

• Ulrich Museum of Art virtual tours: The Ulrich Museum of Art mobile app offers non-
stop access to the Martin H. Bush Outdoor Sculpture Collection located on the campus 
of Wichita State University. The sculpture collection boasts 80 works of art across all 
330 -acres of campus. Through self-guided tours using images, text, video and audio, 
the Ulrich app allows you to experience the iconic campus sculptures from the comfort 
of your home. The Ulrich app also includes a family tour, interactive map, event guide 
and information about the Ulrich’s history. This collection is among the top 10 campus 
sculpture collections.  

 
• Engage with us on social media: Stay connected with Wichita State through our 

official social media channels. Engage with WSU 
through Facebook, Twitter, Instagram, LinkedIn and YouTube to be informed on the 
latest news, updates and campus communication. You can also follow the presidential 
social media accounts through Facebook and Twitter. 

 
• Read our news stories: The Wichita State University news page highlights exceptional 

student, faculty and staff work, innovative thinking and economic development. It gives 
those at Wichita State and in the surrounding community access to what is happening 
at the university. 
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