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•  The National Student 
Exchange (NSE) lets Shockers study 
at nearly 200 universities across 
North America while paying WSU 
tuition and earning WSU credit.

 79%

placement rate

Housed within the division of Student Affairs, Student Engagement offers services, 
events and activities that enrich the WSU experience for Shockers while benefiting 
those in the community. From hosting comedians and concerts to conducting community 
outreach, Student Engagement helps students make the most out of their time at WSU 
by providing opportunities to develop personally and professionally—–all while having fun.

Mission
Student Engagement impacts the learning and development of Shockers through 
co-curricular programs and services to empower personal and professional success.

Values
•  Inclusiveness

•  Fostering meaningful connections

•  Progressive and updated communication

•  Ongoing assessment and evaluation

•  Quality customer service

•  Innovation

•  Holistic learning

•  An active campus culture

Locations include:
California State University, San Bernardino

New Jersey City University
Towson University

University of Alaska Southeast 
University of North Texas

University of Wyoming 

STUDENT ENGAGEMENT wichita.edu/studentengagement



•  iEngage lunches let students from a variety 
of on-campus groups give feedback on how to 
improve Student Engagement.

•  Outcomes:
 • Shocker Blast – a twice-weekly e-newsletter 
  for students
 • Student Engagement calendar – 
  a comprehensive list of events
 • Graduate Student Social 
 • Commuter Appreciation Days – breakfast 
  and giveaways served in WSU parking lots

Information included in this report is from July 2014-June 2015 unless otherwise noted. 
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• Launch Student Engagement newsletter
• Host iEngage lunches with academic colleges and various departments
• Develop learning communities

Looking 
ahe ad

students attended
89 SIX

iEngage lunches
hosted

Student Engagement

Child Development CenterCampus Recreation

Student Involvement

Housing & Residence Life

Student Health Services

Counseling & Testing Center

Office of Diversity & Inclusion

Highlights
•  Professional development:
 • 16 staff attended a leadership series in the fall
 • Conducted new Student Engagement employee training
 • Held an all-staff in-service titled “Creating a Culture to Thrive”
•  Began individual meetings with all new faculty
•  Hosted think–tank meetings for diversity, globalization and cultural 
 engagement, Fairmount Towers, Student Engagement, Shocker Hall, 
 evening childcare and outdated student policies
•  Completed first year under new strategic plan and underwent 
 assessment component
• Senior Honor Men and Women: 49 applicants; 11 selected



 100%

of the parents surveyed 
would recommend the 

CDC to others

children
enrolled from 
69 famiilies

78

CHILD DEVELOPMENT CENTER wichita.edu/childdevelopmentcenter

students
employed

56

The Child Development Center (CDC) offers the highest quality care and education for 
children 6 weeks to 6 years old. Our team focuses on the holistic child–—helping them 
grow socially, emotionally, developmentally and cognitively in every aspect. 

Highlights
•  Implemented the top early childhood curriculum in the nation
•  Installed an electronic sign-in and sign-out system for enhanced safety 
•  Added a phone app for parents of toddlers to get real-time info about their child
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 #1
Named one of the 

three best preschools 
in Wichita by 

ThreeBest Rated



CDC partnerships provide many learning opportunities.
•  College of Education students learned and observed through practicum, 

 observation and assessment

•  Audiology graduate students performed hearing tests 

•  Dental hygiene students gave oral demonstrations 

•  Foreign language students taught Chinese and Spanish

•  Eight play-therapy students completed practicum hours for their Play 

 Therapy Certificate

•  The CDC’s book loan program with the Wichita Public Library provided 

 a visiting story-time librarian

•  Make a Difference Training provided early childhood educational classes 

 for employees and parents

• Install nationally ranked Certified Nature 
Explore playgrounds to become one of only 
five schools in Kansas with this equipment 
• Install security cameras inside and outside 
of the building

Looking 
ahe ad
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CAMPUS RECREATION wichita.edu/campusrec 

Campus Recreation provides a full line of affordable fitness, recreation and leisure 
activities for the WSU community.

Highlights
•  35 students in the Recreation and Wellness Living Learning Community (began with nine)
•  Second university in the country to install NEW Cybex Eagle strength and conditioning 
 equipment—–an investment of over $103,000
•  Human Performance Studies and The School of Sport Management students gained 
 valuable experience through graduate assistantships in campus recreation

 30%

increase in
membership

revenue

 25%

increase in individual 
card swipes at
Heskett Center

 15%

increase in 
memberships

766
Pumpkin Run 
participants 

(increase of 93)

 $85,000
in rental revenue

Program Usage
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  Aquatics participants
  Unique intramural participants
  Intramural teams
  Shocker Fit programs
  Personal training participants

35% increase in
likes on Facebook

• Increase participation in Shocker Fit 
classes
• Improve efficiency and customer 
service with departmental reorganization

Looking 
ahe ad

41% increase in
Twitter followers
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Student Health Services offers affordable, convenient health care services to all Wichita State students. 
We work together to provide treatment of acute and chronic illness and injury, preventive health services 
and health promotion and educational activities.
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STUDENT HEALTH SERVICES wichita.edu/shs

Looking 
ahe ad

• Implementation of an electronic 
medical record system
• Partner with Health Services 
Management and Community 
Development to become a 
practicum site for students 

flu vaccines 
administered 
across all of 

WSU’s campuses

1,400

Highlights
•  Offered extended hours, until 7 p.m., Monday-Thursday
•  Reached more than 7,000 students through health education, 
 outreach clinics and orientations 
•  Conducted 138 HIV and 128 STD screenings through a partnership 
 with the Sedgwick County Health Department, Kansas Department 
 of Health and Environment and the KU School of Medicine-Wichita
•  Provided an experiential learning experience through a COOP 
 student position
•  Served as a practicum site for the Health Services Management 
 and Community Development program 



6

COUNSELING a TESTING

Average age 
of counseling 

clients

27
of counseling 
clients served 

were first-
generationers

23%4,131
clinical 

appointments
free therapy/

support groups 
offered to students
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The Counseling and Testing Center provides a range of services to help students, 
faculty and staff succeed in their academic, professional and personal lives.  

Highlights
•  Received a $287,000 suicide-prevention grant from the Substance Abuse and Mental Health 
 Services Administration 
•  Offered satellite services at Shocker Hall, Fairmount Towers, International Education, Intensive 
 English, Office of Diversity and Inclusion, Veteran’s Center and Student Health Services
•  Implemented a new crisis triage appointment system
•  New cooperative effort with Office of Online Learning to provide test proctoring assistance 
 with online courses

total test
takers 

6,210

wichita.edu/counselingtesting

Looking 
ahe ad



Counseling Client Academic Status

  senior
  junior
  graduate
  freshman
  sophomore
  faculty/staff
  other

23%

18%
17%

16%

11%
7%

4%  Make-up exams
  National exams
  Test preparation courses
  Distance exams
  CBASE
  CLA
  Certification exams 5%
  TEAS 4%
  Credit by exam 2%
  Placement exams 1%

Testing Services

Counseling Client Referral Source

  website
  friends
  faculty/staff
  orientation
  Student Health Services
  campus advertisement
  Office of Student Conduct 

 & Community Standards

22%

18%
18%

10%
9%

Counseling Client Presenting Issues

  anxiety disorders
  depression/depressive disorders
  adjustment disorders
  relationship distress
  bipolar disorder
  attention deficit disorder 5%
  substance use disorders 5%
  eating disorders 4%
  schizophrenia 1.2%
  autism spectrum 1%

51%

44%

12%

14%
17%

• Implement interactive suicide 
program to provide Web–based 
screenings and interactions designed 
to encourage the seeking of treatment

• Transition to 
completely paperless 
electronic records system

• Develop parent/families website

• Develop new assessment 
methods for services provided

• Implement Kognito online, avatar-
based training simulations for faculty 
and staff to learn ways to intervene 
with at-risk students

Counseling Client Race/Ethnicity

  Caucasian
  Asian American/Asian
  Multiracial 6%
  Hispanic/Latino 6% 
  African American/Black  6%
  Self-identify 1%
  American Indian/

     Alaskan Native 1%

70%8%
29%

26%9%
8%
8%
8%
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HOUSING a RESIDENCE LIFE wichita.edu/housing

Housing and Residence Life provides a “home away from home” for approximately  
1,100 Shockers.

Highlights
•  Opened Shocker Hall and Shocker Dining—–WSU’s newest, centrally located $65 million 
 residence hall
•  Students living on campus had a higher retention rate than those living off campus 
 (on campus: 78 percent; off campus: 73 percent)* 
•  Work orders from the 2014-15 academic year (from construction to flood repair to 
 cleaning): 2,244

*Re-enrolled from fall 2013-fall 2014. This data reflects WSU’s enrollment statistics.

room/meal 
change forms 

processed

592 programs offered by 
Resident Assistants (RAs)

191

programs offered by Peer 
Academic Leaders (PALs) for 
Living Learning Community 

members

208



Living Learning 
Community

# of 
members

# of 
programs

average
attendance

% of 
attendance

Business 22 18 4 18%

DiverseCity 8 23 3.4 53%

Education 14 20 4.7 50%

Engineering 64 20 14.7 22%

Fine Arts 29 23 11.4 39%

Fraternity & Sorority 24 20 6.6 25%

Health Professions 29 25 9.4 32%

Honors 52 20 12.5 24%

Recreation & Wellness 38 19 9.5 38%

Service 8 20 2.8 36%

Total 288 208 7.9 34%

Shocker Hall Living Learning Communities (LLC)
Living Learning Communities are groups of students with similar 
academic or special interests who choose to live together in 
Shocker Hall. By participating in an LLC, residents enjoy a built-
in support system, personal attention and mentoring, leadership 
opportunities and an enhanced sense of community. Academic and 
special–interest–focused LLCs were offered through partnerships 
with various departments.

Student Satisfaction
Each year, residents are asked to complete a survey 
through Skyfactor, a national student affairs assessment 
tool, regarding their experience living on campus. 

  Overall resident satisfaction

  Student satisfaction with hall staff

years

Looking 
ahe ad

• Launch RMS Mercury Self-
Select: A software program where 
residents will be able to virtually 
select their own room space 
within each building

• Increase retention 
within campus housing 
through the Living 
Learning Communities 
programs

• Enhance 
our current 
comprehensive 
marketing plan 

08-09 09-10 11-12 12-13 13-14
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visits to ODI
8,300

wichita.edu/odi

The Office of Diversity and Inclusion’s (ODI) goal is to make WSU a place where students, 
faculty and staff from every background feel at home by sponsoring programs and 
events that promote cultural awareness and an appreciation of diversity.

Highlights
•  More than 1,500 attended Laverne Cox’s “Ain’t I a Woman? My Journey to Womanhood.” 
 Cox is the first transgendered woman to produce and star in her own TV show, 
 “TRANSForm Me,” and the first trans-woman of color to have a leading role on a 
 mainstream television show on the Netflix series, “Orange is the New Black.”
•  45 students learned about diversity through the United in WU Diversity Camp 
•  More than 100 students walked through the “Tunnel of Oppression,” which examines 
 the oppression of marginalized groups
•  Partnered with the Center for Combating Human Trafficking to facilitate a discussion 
 with students on how race, culture and poverty play into human trafficking

events and activities
125

diversity training 
sessions offered

19

OFFICE OF DIVERSITY a INCLUSION



Looking 
ahe ad

• Advance campus dialogue on cultural 
competency, LGBTQA issues and social justice 
through educational programs
• Expand LGBTQA resources and support 
• Increase the number of first-generation and 
minority students participating in MSMP

peer mentors
19

tutors
15

professional 
mentors

22
 overall 

cumulative GPA

3.27
hours of tutoring

1,750
mentor hours
2,470

  community 
service hours

528
     students enrolled

(70 first-year students)

280
Multicultural Student Mentoring Program (MSMP)

Retention

  MSMP students
  minority new freshmen*
  underrepresented minority new freshmen*
  all new freshmen *

 75%
 73%
68%

 78%

48 Ambassadors 
•  Contributed to building an all-inclusive campus community
•  Hosted official programs and events
•  Served as liaisons to various communities, organizations 
 and departments
•  Increased campus-wide participation in diversity programs and activities

Testimonials
•  “ODI became the number one place I would go to if I was struggling 
academically. I have a place I can go study and just do homework at the 
weekly study sessions, and I know I can get my work done, because 
everyone is there for the same reason.”  –Shamiece Banks

•  “MSMP has made me more comfortable and willing to continue my 
education at WSU.”   –Nolan Jones

•  “My mentees’ gratitude only pushed me to become a better mentor, and 
it always brought a smile to my face when they told me thanks for being 
there for them and answering their questions.”  –Irving Morales  

*Re-enrolled from fall 2013-fall 2014. This data reflects WSU’s enrollment statistics. 
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Back to School 
Bash attendees

750

wichita.edu/involvement

Student Involvement creates a vibrant campus culture and offers students opportunities 
to realize their potential and become productive citizens. 

Highlights
•  Worked with service-learning faculty fellows to assist faculty in incorporating 
 service-learning into their classroom

Fraternity & Sorority Life
•  Undergraduate Greek GPA: 3.06; non-Greek GPA: 2.9

Looking 
ahe ad

• Implement online training for 
recognized student organizations
• Initiate guided recruitment for 
the Interfraternity Council
• Complete successful transition 
to new structure for the Student 
Activities Council

community 
service hours

16,000

presentations and 
trainings to campus 

departments or units

60

STUDENT INVOLVEMENT

members
771  $130,000

raised for 
philanthropies

 82.4%

retention of new 
members in the Greek 

system (70 percent 
national average)

Songfest 
attendees
(sold out)

1,200
students reached 

through 296 programs, 
services and initiatives

9,000   The events or programs enhanced my 
 knowledge and campus experience 

  I would attend future events 
 hosted by Student Involvement 

  I would recommend events or 
 programs to friends

Students reported positive 
outcomes of participating 
in events/programs (N=759)

1    2    3    4    5    6

5.2
5.4
5.4



Student Activities Council
A student-led council that collaborates with campus groups and departments 
to provide quality events:
•  82 active members
•  73 campus-wide events
•  14,263: overall event attendance
•  45 percent of events were in collaboration with, or co-sponsored by, other 
 departments or student groups

Civic Engagement
Helps turn students into productive citizens through community-based 
volunteering:
•  43 community agencies served in the greater Wichita community
•  2,334 hours of service
•  1,900 backpacks assembled by 119 volunteers in 238 hours for Food Bank 
 Fridays Backpacks 4 Kids

Leadership
Developing tomorrow’s leaders, today:
•  National Society of Leadership and Success: 282 new members
•  313 students applied for various leadership activities including the 
 Leadership Discovery Summit, Emerging Leaders, Engaging Leaders 
 and Man and Woman of the Year
•  72 students participated in tiered leadership programs

visitors
4,784

Cadman Art Gallery
Offers students, faculty, staff, alumni and departments
the opportunity to showcase their work 

exhibits
29

Recognized Student Organizations
All organizations and clubs are created by students 
and allow them to explore their interests, get involved 
and grow personally and professionally

Average 
organization size

50
recognized student 

organizations

203
OrgSync 

users

7,725



Find out more.
To find out more about the people, 

programs and opportunities found through 
Student Engagement, visit 

wichita.edu/studentengagement.

Wichita State University does not discriminate in its programs and activities on the basis of 
race, religion, color, national origin, gender, age, sexual orientation, gender identity, gender 
expression, marital status, political affiliation, status as a veteran, genetic information 
or disability. The following person has been designated to handle inquiries regarding 
nondiscrimination policies: Executive Director, Office of Equal Employment Opportunity, 
Wichita State University, 1845 Fairmount, Wichita KS 67260-0138; telephone (316) 978-3186.


