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Welcome to Shocker Nation

Additional information:

»WSU Orientation Guide

THE OFFICE OF FIRST
YEAR PROGRAMS
HAS GONE MOBILE.
Get schedules, maps, Twitter and more on
your mobile device with the New Shockers
app, now available for free through the
Apple App Store, Android Marketplace
or by visiting guidebook.com/getit.

#NewShocks16
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Ahlberg Hall
Ablah Library
National Institute for Aviation Research
Blake Hall
Brennan Hall
Campus Activities Center Theater
Child Development Center
Corbin Education Center
R.P. Clinton Hall
Sheldon Coleman Tennis Complex
Campus Credit Union
Duerksen Fine Arts Center
Devlin Hall
Engineering Building
Elliott Hall
Eck Stadium
Fiske Hall
Fairmount Towers
Gaddis Physical Plant Building B
Braeburn Golf Club
Geology Building
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R.D. Hubbard Hall
Human Resources Center
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Media Resources Center
Morrison Hall
McKnight Art Center
Hughes Metropolitan Complex
Neff Hall
Printing Building
Gaddis Physical Plant Complex
Campus Police Department
Shocker Hall
Rhatigan Student Center
Wilner Auditorium
Woodman Alumni Center
Wallace Hall
Wiedemann Hall
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President’s welcome
New student checklist
Decoding Shocker lingo
Meet your transition mentors
Transition mentor tips
Freshman schedule at a glance
Transfer Transition schedule at a glance
Transfer/Returning adult schedule at a glance
Transition Spring 2017 schedule at a glance

OneStop
Financial aid
Tuition payment
Student Account Suite
MyFinances schedule
WSU Advising
Student Conduct
Student Success
Online Learning
Technology HelpDesk
Library Services
Student Health Services
Counseling and Testing Center
Disability Services
Career Development Center
Campus Safety and Parking
Housing and Residence Life
Student Involvement
Upcoming events
Diversity and Inclusion
Campus Recreation
Registrar
National Student Exchange
Study Abroad
Student Money Management
WSU Bookstore
Military and Veteran Student Center
Media Resource Center
Parent FAQs
University Police and Personal Safety
Student Complaint Process
Campus Resources
Rhatigan Student Center Map
Notes

On a day you’re not rushing to class or to work, you may notice the University’s
Strategic Plan posted in the lobby of most campus buildings. It’s our version of
the North Star, providing a consistent sense of where we want to go as a university.
First comes the Vision: For WSU to be internationally recognized
for applied learning and research.
That means we want you, and all of our students, to have access
to experiences that will prepare for you for success, in whatever way
you define it.
Then comes the Mission: For the university to greatly contribute
to the future of Kansas and society.
And, finally, you’ll see the Values: The six values are about doing
the right things, for the right reasons to achieve the best results.
I’m especially fond of positive risk-taking.
The path to accomplishing all these things is in a longer Strategic
Plan you can find on our website. If you read it, please pay
special attention to Goal 5: “Students are empowered to create
a campus culture and experience that meets their changing needs.”
For that to happen, you need to become part of the action. Yes, you should
attend class and study hard, but we also want you to make friends, have fun
and grow as a person. Leave this place better than you found it.
If you have ideas for improving the university experience, please let me know,
president@wichita.edu. And when you see me around campus, I hope you’ll
introduce yourself. We’re glad to have you as a Shocker.
Sincerely,

John Bardo, president

#NewShocks16
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GROUNDHOUSE – Early morning or late at night,
the Groundhouse is WSU’s newest place to study, grab
a bite and get your caffeine fix. It’s located on the first
floor of Shocker Hall next to Shocker Dining Hall.

MILLIE – WSU’s very own big, bronze millipede sculpture.
You’ll find her between Wilner Auditorium and Henrion Hall.

HESKETT CENTER – Home to Campus Recreation
and where Shockers come to PLAY and stay healthy!

HIPPO – Officially known as Hippodrome, this is one
of WSU’s oldest and most-loved events. It’s a week
of fun activities building up to Hippo’s main attraction,
the student skit competition.

After orientation, you should:
• Check your myWSU email daily.
• Pay your tuition and fees by the deadline to avoid late charges.
• Buy your textbooks. The WSU Bookstore is located on the first
floor of the Rhatigan Student Center.

• Complete the student TB questionnaire located in myWSU
under “TB Survey” on the main page in the bottom-left window.

• Complete your health history form. Go to wichita.edu/shs
and click on “Forms and CHP Information.”

• Send your final high school and/or your most recent college
transcripts to:
		
Office of Admissions
		
1845 N. Fairmount St.
		
Wichita, KS 67260-0124

• Buy a parking permit. Keep up to date on parking updates
and shuttle routes: wichita.edu/parking.

• Complete the “Think About It” module. You’ll receive more
information on this important requirement via email.

• Get 24/7 help with virtually all of your WSU-related needs
with OneStop: wichita.edu/onestop. Or get in-person
support in Jabara Hall, Room 122.

• Purchase a meal plan or add Shocker Dollars to your
Shocker Card on the second floor of the RSC.
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ACADEMIC CONVOCATION – A program that

serves as the official opening to the academic year,
incorporating Shocker pride, celebrating our learning
community and engaging in our common read program.
Find Your Story at this event in September.

INNOVATION UNIVERSITY – As an innovation

B2SB – Back to School Bash: An evening of games,

university, WSU is the place where researchers, students
and industry come together to share ideas, space, tools
and technology—to transform the world.

food, inflatables, prizes and more, welcoming our
students back to campus.

JOHN W. BARDO – As the 13th president of WSU,

FAFSA – Free Application for Federal Student Aid:
This determines your eligibility for federal student
aid. Complete it online at fafsa.ed.gov. Questions?
Visit wichita.edu/financialaid.

President Bardo started his term on July 1, 2012. He is full
of new ideas and is helping transform WSU into the optimum
environment for students, professors, researchers and
industry to learn, work, live and play.

KOCH/ROUNDHOUSE – Short for Charles Koch
Arena, this 10,506-seat area is home to Shocker basketball
and volleyball—and one of the loudest, proudest student
sections you’ll find anywhere.
METROPLEX – Short for the Eugene M. Hughes
Metropolitan Complex located at 29th and Oliver. There’s
also shuttle pick-up service to campus from this location.

MRC – The Media Resources Center: The place for audio/video
creativity and support. MRC provides an array of media technology
services for the university and community.
ODI – Office of Diversity and Inclusion: Your home away from
home! The place that sponsors programs and events that
promote cultural awareness and an appreciation of diversity.

OMEGA COURT – A sorority-lined street just north of campus.
ONESTOP – Your go-to resource for fast, accurate answers
and student-focused support for virtually all of your WSU-related
questions. Available 24/7 at wichita.edu/onestop or in person
in Jabara Hall, Room 122.

OSMM – Office of Student Money Management: Offering free
personal finance education for students to help them make good
financial decisions before, during and after college.
#PLAYANGRY – If you don’t know already, you will learn.
#PlayAngry #StudyAngry #LeadAngry Let’s go SHOX!!!

#NewShocks16
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SHOCKTOBERFEST – WSU’s annual weeklong celebration

of Shocker pride—including a banner competition, mud events,
three-on-three basketball, and the main event, Songfest,
a lip-synching and dance competition.

PLAZA OF HEROINES – A circular plaza, located on the

SI – Student Involvement: With more than 200 student

busy walkway between Ablah Library and the RSC—honoring
women who have positively impacted our community and the world.

organizations to choose from—plus, volunteering opportunities,
Greek Life and semesters jam-packed with events—SI has
something for everyone.

RSC – Rhatigan Student Center: The newly renovated RSC
is the place to relax, study, play, eat and socialize on campus.
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ALSO:

SI – Supplemental Instruction: Offers extra help with traditionally
difficult classes through weekly study sessions led by experienced
SI leaders. Additional free tutoring for any class is offered through
the Office of Student Success.

STUDY DAY – The Friday before finals week. It’s a day without
classes—giving you extra time to study for your finals.
THREE WOMEN WALKING – WSU is home to numerous

WSU READS – The university's common read program
designed to spark conversation between students across majors
and on campus.

SAC – Student Activities Council: A student-run organization
bringing a ton of great events to campus each semester,
including Welcomefest, Mud Events, Family Carnival, Gamefest
and live entertainment, just to name a few.

WU-RAH! – The fall pep rally kicking off the school

SGA – Student Government Association: A group of dedicated

WUSHOCK – (aka: Wu): A big, bad, muscle-bound bundle

students representing your interests on campus.

of wheat—WSU’s mascot since 1948, a friend to every Shocker
fan and #1 supporter of all things Wichita and Wichita State.

SHOCKER SPORTS GRILL AND LANES – Located in
the lower level of the RSC, Shocker Grill and Lanes has great food and
good times—including billiards, bowling and lots of big screen TVs.

SHOCKER NATION – A name representing Wichita State’s
legion of students, alumni and fans—and our limitless amount
of Shocker pride. Do you tweet? Add #shockernation to your
campus-related tweets.
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year, complete with Shocker pride, lunch and free T-shirts.

Major:
criminal justice
Class:
senior
Hobbies:
volunteering,
traveling
and baking

JON GRABER

year at Wichita State.

HALEY ENSZ

than 200 registered student organizations at Wichita State
for you to get involved in. Stop by Student Involvement
or go to wsu.orgsync.com for a complete list.

JILL DAVENPORT

TM – Transition Mentors are here to help you navigate your first

SIERRA BONN

RSO – Registered Student Organizations: There are more

JACKIE BLACKWELL

famous sculptures, and this is one of our more well known pieces.
You’ll find these women near the RSC and Grace Memorial Chapel.

Major:
biomedical
engineering

Major:
elementary
education

Major:
art education/
studio art

Class:
junior

Class:
sophomore

Class:
sophomore

Hobbies:
knitting,
gaming
and reading

Hobbies:
wake boarding
softball

Hobbies:
swing dancing/
dancing in my
mirror, eating
coconut cream
pie and watching
hedgehog videos

#NewShocks16

Major:
jazz studies (bass),
tuba performance
and mathematics
Class:
junior
Hobbies:
dancing,
video games
and reading
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Class:
senior
Hobbies:
watching Netflix,
working out
and meeting
new people
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Major:
communication
sciences and
disorders
Class:
junior
Hobbies:
piano, reading and
playing with my cat

Major:
aerospace
engineering

Major:
business
management

Class:
sophomore

Class:
junior

Hobbies:
playing and
watching soccer,
video games
and being
with friends

Hobbies:
golfing and
walking my
dog, Bailey

Major:
undecided
Class:
senior
Hobbies:
hanging with
friends, eating and
drinking coffee,
and travelling

Major:
communication
technology

Major:
biomedical sciences
(pre-dental)

Class:
senior

Class:
senior

Hobbies:
film production
and playing video
games

Hobbies:
cooking/baking,
watching
documentaries
and eating

ALEXIS THUSTON

MORGAN SHOBE

HITESH RATHOD

MICHAELA OEHLER

JUSTIN NOLAN

SAMUEL MCFARLAND

SHANNON LOOFS

JAMES KUERTZ

KINDYL KRUEGER

CARLIE HURST
Major:
health science

Major:
biology
Class:
junior
Hobbies:
playing League of
Legends, learning
about organic
chemistry and trying
to be successful

Major:
gerontology/
aging studies
Class:
sophomore
Hobbies:
hanging out with
friends and family,
shopping, sleeping
and making money

#NewShocks16

Major:
secondary
education in
mathematics
Class:
junior
Hobbies:
playing with my
puppy Lincoln,
reading, playing
tennis and
napping
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Tips
from
your
transition mentors
• Go to class, take good notes and push yourself.
• Make friends and enjoy your time outside of class.
• Enroll early.
• Hang out in the RSC between classes.
• With morning classes you get better parking.
• Go to a fine arts performance, an athletic event or the Ulrich Museum—
they’re all FREE for students.
• The Heskett Center is great for getting fit. Take advantage of your
FREE membership.
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Major:
early childhood
education

Major:
speech language
pathology

Class:
senior

Class:
junior

Hobbies:
dancing, hanging
out with friends
and going to
coffee shops

Hobbies:
watching movies,
listening to music
and dancing

Major:
biochemistry
Class:
sophomore
Hobbies:
playing the violin,
reading long books
and going on runs

Major:
accounting and
finance
Class:
junior
Hobbies:
meeting new
people, spreading
Shocker love and
race car driving

• Go to a men’s basketball game.

JACKSON WINGERT

COURTNEY WILLIAMS

JESSICA WEHKAMP

ALEXA WASINGER

JOSHUA VILLA

MARCY URBAN

• Use free campus resources like tutoring, math and the writing lab.

• Go to the bookstore first for free basketball tickets.
• Don’t burn yourself out. Get plenty of sleep and relaxation time.
• Get involved on campus. Join clubs and organizations that interest you.
• Engage with your professors.

Major:
criminal justice

Major:
marketing

Class:
senior

Class:
sophomore

Hobbies:
eating Chipotle and
watching Netflix

Hobbies:
writing, reading
and board gaming

• Make a friend in every class.
• Take advantage of free food and T-shirts.
• All students should give input in class discussions.
• Need help? Use OneStop.
• Use your instructor's office hours; they are there for a reason.
• Form relationships with upperclassmen in your major.
• Get a planner and use it.
• The library basement is a good spot to do homework.

#NewShocks16
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8 a.m.

Check-in, RSC Beggs Ballroom

Welcome to Shocker Nation!, RSC Beggs Ballroom

8:15 a.m.

Student Involvement, RSC Beggs Ballroom

9:30 a.m.

Transition Mentor activities, follow your Transition Mentor

8:45 a.m.

Social Responsibility, RSC Beggs Ballroom

10:30 a.m.

Academic Expectations, follow your Transition Mentor

11:30 a.m.

Lunch in Shocker Nation, Shocker Dining Hall

9:30 a.m.
Technology in Academics by college:
		 Library tour, Ablah Library
		 Shocker Tech/Blackboard, campus computer labs

8 a.m.

Check-in and Transition Mentor introductions, RSC 1st floor

9 a.m.

NOON
Optional housing information session, Shocker Hall multi-use room
		 Student Involvement and Student Services Fair
		 Twitter trivia contest @newshocks or #newshocks16
		 Visit the WSU Bookstore
12:45 p.m.

12

Career Development, RSC Beggs Ballroom

11:15 a.m.

Student Success, RSC Beggs Ballroom

11:45 a.m.

Diversity in Wu!, RSC Beggs Ballroom

12:15 p.m.

Small-group wrap-up, follow your Transition Mentor		

1 p.m.

Checkout, Shocker Sports Grill and Lanes

Navigating Change, RSC Beggs Ballroom

1:15 p.m.
What Can Student Health Offer You?, RSC Beggs Ballroom
			
1:30 p.m.
Your College Money Plan, RSC Beggs Ballroom

Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

10:45 a.m.

2 p.m.

Small-group activities, follow your Transition Mentor

2:30 p.m.

Financial Aid, RSC Beggs Ballroom
Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

#NewShocks16
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8 a.m.

Check-in, RSC 1st floor

8:30 a.m.

Welcome, RSC Beggs Ballroom (please sit with your academic college)

9 a.m.

Navigating Change, RSC Beggs Ballroom

Break

9:30 a.m.

Career Development, RSC Beggs Ballroom

*Optional campus tour, departs from the RSC 2nd floor skylight lobby.

Activity Rotation:
10 a.m.
		 Transition Mentor activities and tour
		 Ablah Library resources

8 a.m.

Check-in, RSC 1st floor

8:30 a.m.

Working Ourselves Out of a Job: Helping Students Adjust to College,
RSC Beggs Ballroom

9 a.m.

Welcome to Shocker Nation!, RSC Beggs Ballroom

9:30 a.m.
9:45 a.m. –
10:45 a.m.

9:45 a.m.
Parent information sessions, RSC 233 Santa Fe Trail Room
		
9:45 a.m.
FERPA Basics
		
10 a.m.
Financial Operations/Accounts Receivable
		
10:15 a.m. Money Matters
		
10:45 a.m. What Can Student Health Offer You?
		
11 a.m.
Campus Safety Panel
11:30 a.m.

11 a.m.
Academics at WSU
			
11:30 a.m.
Lunch in Shocker Nation, Shocker Dining Hall
		 Student Involvement and Student Services Fair
		 Twitter trivia contest @newshocks or #newshocks16
		 Visit the WSU Bookstore

Lunch in Shocker Nation, Shocker Dining Hall

NOON
Optional housing information session, Shocker Hall multi-use room
		
Student Involvement and Student Services Fair			
		
Twitter trivia contest @newshocks or #newshocks16
		
Visit the WSU Bookstore

Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.
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12:45 p.m. – *Optional campus tour departs from RSC 1st floor in front of the fireplace.
1:45 p.m.
12:45 p.m. Parent information sessions, RSC 233 Santa Fe Trail Room
		
12:45 p.m. Academic Expectations and Student Success
		
1:30 p.m.
Career Development Center
		
2 p.m.
Diversity in Wu!
2:30 p.m.

Financial Aid (optional for students and guests), RSC 233 Santa Fe Trail Room

*Optional Campus Tours will also be given to parents/guests at 8:30 a.m. tomorrow
(leaving from RSC Beggs Ballroom).

Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

12:30 p.m.
Educational Session Rotation:
		
Black Group, RSC 256 Lucas Room
		 12:30 p.m. Student Health/Student Success
		 1:15 p.m.
Social Responsibility
		
		
Yellow Group, RSC 266 Pike Room
		 12:30 p.m. Social Responsibility
		 1:15 p.m.
Student Health/Student Success
2:15 p.m.
Special Interest Sessions (choose one)
		 Online Learning, RSC 258 Smoky Hills Room
		 Involvement in Wu!, RSC 265 Lucas Room
		 Military and Veterans Student Center, RSC 262 Herrman Room
		 Shocker Technology/Blackboard, RSC 266 Pike Room
		 Your College Money Plan, RSC 233 Santa Fe Trail Room
2:45 p.m.

Student checkout begins, RSC Shocker Sports Grill and Lanes (lower level)

#NewShocks16
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8 a.m.

Check-in, RSC 1st floor

8:30 a.m.

Welcome, RSC Beggs Ballroom

9 a.m.

Navigating Change, RSC Beggs Ballroom

9:40 a.m.

FERPA Basics, RSC 233 Santa Fe Trail Room

9:55 a.m.

Financial Operations/Accounts Receivable, RSC 233 Santa Fe Trail Room

10:10 a.m.

Financial Aid, RSC 233 Sante Fe Trail Room

10:25 a.m.

Money Matters, RSC 233 Santa Fe Trail Room

10:50 a.m.

What Can Student Health Offer You?, RSC 233 Santa Fe Trail Room
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Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

1 p.m.

Break for guests (Feel free to join your student for the 2 p.m. special
interest session) *Optional campus tour departs from RSC 1st floor in front
of the fireplace at 1:15 p.m.

Special Interest Sessions (choose one) – Feel free to join your student.
2:15 p.m.
		 Online Learning, RSC 258 Smoky Hills Room
		 Involvement in Wu!, RSC 265 Lucas Room
		 Military and Veterans Student Center, RSC 262 Herrman Room
		 Shocker Technology/Blackboard, RSC 266 Pike Room
		 Your College Money Plan, RSC 233 Santa Fe Trail Room
2:45 p.m.
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Student checkout begins, Shocker Sports Grill and Lanes (lower level)

8:30 a.m.

Welcome, RSC Beggs Ballroom (please sit with your academic college)

9 a.m.

Navigating Change, RSC Beggs Ballroom

9:30 a.m.

Career Development, RSC Beggs Ballroom

11 a.m.
Academics at WSU
			
11:30 a.m.
Lunch in Shocker Nation, Shocker Dining Hall
		 Student Involvement and Student Services Fair		
		 Twitter trivia contest @newshocks or #newshocks16
		 Visit the WSU Bookstore

11:30 a.m.
Lunch in Shocker Nation, Shocker Dining Hall
		 Round table discussions
		 Student Involvement and Student Services Fair, RSC beginning at Noon
		 Twitter trivia contest @newshocks or #newshocks16
		 Visit the WSU Bookstore
Faculty panel.

Check-in, RSC 1st floor

10 a.m.
Activity Rotation:
		 Transition Mentor activities and tour
		 Ablah Library resources

11:05 a.m.
Campus Safety Panel, RSC 233 Santa Fe Trail Room
		

12:30 p.m.

8 a.m.

Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

12:30 p.m.
Educational Session Rotation:
		
Black Group, RSC 256 Lucas Room
		 12:30 p.m. Student Health/Student Success
		 1:15 p.m.
Social Responsibility
		
		
Yellow Group, RSC 266 Pike Room
		 12:30 p.m. Social Responsibility
		 1:15 p.m.
Student Health/Student Success
2:15 p.m.
Special Interest Sessions (choose one)
		 Online Learning, RSC 258 Smoky Hills Room
		 Involvement in Wu!, RSC 265 Lucas Room
		 Military and Veterans Student Center, RSC 262 Herrman Room
		 Shocker Technology/Blackboard, RSC 266 Pike Room
		 Your College Money Plan, RSC 233 Santa Fe Trail Room
2:45 p.m.

Student checkout begins, RSC Shocker Sports Grill and Lanes (lower level)

#NewShocks16
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8 a.m.

Check-in, RSC 1st floor

8:30 a.m.

Welcome, RSC Beggs Ballroom (please sit with your academic college)

9 a.m.

Navigating Change, RSC Beggs Ballroom

9:30 a.m.

Career Development, RSC Beggs Ballroom

10 a.m.
Activity Rotation:
		 Transition Mentor activities and tour
		 Ablah Library resources
11 a.m.
Academics at WSU
			
11:30 a.m.
Lunch in Shocker Nation, Shocker Dining Hall
		 Student Involvement and Student Services Fair,
		 RSC beginning at 11:30 a.m.
		 Twitter trivia contest @newshocks or #newshocks16
		 Visit the WSU Bookstore

Have business on campus?
Departments on campus are
open Monday - Friday until 5 p.m.
For a list of offices open later than
5 p.m. visit: wichita.edu/openlate.
Feel free to access student services
(including financial aid, student
health, advising and others) in person,
following the program. Please see
staff if you need directions.

12:30 p.m.
Educational Session Rotation:
		
Black Group, RSC 256 Lucas Room
		 12:30 p.m. Student Health/Student Success
		 1:15 p.m.
Social Responsibility
		
		
Yellow Group, RSC 266 Pike Room
		 12:30 p.m. Social Responsibility
		 1:15 p.m.
Student Health/Student Success
2:15 p.m.
Special Interest Sessions (choose one)
		 Online Learning, RSC 258 Smoky Hills Room
		 Involvement in Wu!, RSC 265 Lucas Room
		 Military and Veterans Student Center, RSC 262 Herrman Room
		 Shocker Technology/Blackboard, RSC 266 Pike Room
		 Your College Money Plan, RSC 233 Santa Fe Trail Room
2:45 p.m.
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Student checkout begins, RSC Shocker Sports Grill and Lanes
(lower level)

Need answers?
OneStop is the go-to resource for virtually
all of your WSU-related questions.
With OneStop, you’ll be able to:
• Find quick answers for questions about
admissions, advising, financial aid,
student accounts and registration.
• Access OneStop’s self-service options
24/7 at wichita.edu/onestop or toll free at
(855) 978-1STP. You’ll need your personalized
OneStop access code found by logging in
at wichita.edu/mywsu.
• Get in-person support at our office:
Jabara Hall, Room 122
8 a.m-7 p.m., Monday-Thursday
8 a.m.-5 p.m. Friday.
Summer hours:
8 a.m-6 p.m., Monday-Thursday;
8 a.m.-5 p.m. Friday.

#NewShocks16
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You can afford a quality Wichita State education,
and the Office of Financial Aid is here to help make
your academic dreams come true. In fact, WSU awards
nearly $100 million in scholarships, student loans,
work-study funds and grants each year.

How to pay
your tuition

• Electronic checks: Direct payments from
checking or savings accounts can be made through
wichita.edu/mywsu with no transaction fees.
Your bank routing number and account number are
required. No corporate or foreign checks are allowed.
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• Complete the Free Application for Federal Student Aid
(FAFSA) at fafsa.gov and add WSU’s school code: 001950.
• Submit all additional requirements as soon as possible.

To accept and finalize your
financial aid
Once you have been offered financial aid, follow these
steps to accept, reduce or decline your individual awards
as soon as possible.
1. Access your my WSU account
Log in to myWSU.wichita.edu using your myWSU ID
number and password then select the “myFinances” tab.
2. Read the terms and conditions
Select the “Financial Aid Awards” link and then select
the 2016-17 award year from the drop-down menu.
Select the “Terms and Conditions” tab. Read the
document and then choose “Accept;” this will activate
the Accept Award Offer tab.
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through the Student Account Suite located within
the myWSU portal. A nonrefundable service fee
of 2.75% ($3 minimum) will be added by
a third-party processer. Visa, MasterCard, Discover
and American Express are accepted.
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To apply for federal financial aid:

• Credit card: Payments must be made online

3. Accept award offer
Select the “Accept Award Offer” tab to view and act
upon your awards. Use the drop-down menu under
“Accept Award” to select your decision for each award.
You may accept a partial amount by entering it next to
the appropriate award under “Accept Partial Amount.”
Accepted loan amounts will be split equally between the
fall and spring semesters. Choose “Submit Decision.”
4. Complete your loan requirements
If accepting subsidized and/or unsubsidized student
loans for the first time at Wichita State University,
complete your Direct Loan Master Promissory Note (MPN)
and Loan Entrance Counseling at studentloans.gov.

To remain eligible for federal
financial aid, you must:
• Successfully complete 67 percent of all
attempted courses.

• Mail: Please include the student’s name and
Shocker ID number on the check and use the
following address:
Wichita State University
Attn: Accounts Receivable
1845 Fairmount
Wichita, KS 67260-0038

• In person: Visit our office in Jardine Hall, Room 201.
• Payment plan: Spread your payments over the course

Jardine Hall
Room 203
(316) 978-3430
finaid@wichita.edu

of the semester. Complete your payment plan online
in the Student Account Suite. A non-refundable $100 down
payment and $30 set-up fee are due when setting up your
payment plan. The remaining balance is to be paid in equal
payments over the course of the semester:
Summer – June 15, July 15
Fall – Sept. 15, Oct. 15, Nov. 15
Spring – Feb. 15, March 15, April 15
Outstanding debts, fines, housing charges, health insurance
and orientation fees cannot be part of the payment plan.
• Housing payments: Meal and room charges
are automatically set up for students and can be paid
in full or spread out over the semester.

• Maintain a minimum 2.0 cumulative GPA.
• Complete your degree within 150 percent
of the credit hours required to obtain your degree.

#NewShocks16
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Where to access:

ACCOUNT ACTIVITY
To view your account in detail,
click Account Activity.

Use your myWSU ID and password to
logon to http://mywsu.wichita.edu.
Select the myFinances tab. Select
Student Account Suite to view your
bill, make payments and manage your
student account activity.

Before getting started:
Title IV
1. Select Let Financial Aid cover
non-institutional charges.
2. Complete the Title IV
Authorization Release form.

Navigating the Student
Account Suite

How to Add an
Authorized User
1. From the My Account tab,
elect Authorized Users.

2. Enter the email address of the
Authorized User and answer Yes
or No to the viewing questions.
Click Continue.

start here: 1098-T

3. After reading the Agreement,
check the I Agree box and click
Continue.

My Account Tab
announcements
Look here to find current messages
that may affect your WSU account

current account status
Select Make a Payment to complete
a transaction.

22

4. The Authorized User will receive
two emails with log-in and password
information. After logging on,
be sure to change your password
on the My Profiles tab.

#NewShocks16
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eStatements Tab
Select the date of the statement
you would like a view. Click Select.
Selecting Pay will take you to the
Payments tab.
Select View next to the year
of the 1098-T Tax Statement
you would like to view.

Payments Tab
Click Account Payment to view
transactions and to make a payment.
Click Payment History to view all
payments made.

eRefunds Tab
Go here to set up your eRefunds
account.
Refund Direct Deposit
WSU issues refunds using the direct
deposit information entered on
eRefunds Tab. Information about
refunds that were previously issued
to you is located under Refund
History.

Payment Plans Tab
Set up a Payment Plan to make
periodic payments on your account.
A non-refundable down payment of
$100 and a non-refundable set-up fee
of $30 are due when setting up your
payment plan. The remaining balance
is to be paid in equal payments over
the remainder of the semester:
Fall – Sept. 15, Oct. 15, Nov. 15;
Spring – Feb. 15, March 15, April 15;
Summer – June 15, July 15.

Payment Tips

Outstanding debts, fines, housing
charges, health insurance and
orientation fee cannot be part
of the payment plan.

IMPORTANT!
In the setup of the Payment Plan, if you do not wish the payments to automatically
pay from your checking/savings account, please be sure to select NO where asked
if you want to schedule automatic payments.
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Electronic Checks

Electronic payments require a bank routing number and account number. Payments can be made from
a personal checking or savings account. No corporate or international checks are allowed.

Credit Card Payments

PayPath Payment Service is used to accept credit card payments. A non-refundable PayPath service fee of 2.75% 		
($3 minimum) will be added to your payment. Visa, MasterCard, Discover and American Express are accepted.

Credit Card
Verification Value

A credit card verification value, an extra three- or four-digit number printed on the credit is required. The number 		
is located on the back of Visa, MasterCard and Discover cards and on the front of the American Express card.

Payment email

After making an online payment, an automatic email notification(s) is sent to the NOTIFICATION address
entered on the My Profiles tab.

#NewShocks16
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myFinances Schedule
December
or July

January
or August

February
or September

March
or October

April
or November

Set up authorized
user– Student
Account Suite

Pay online using ACH or
credit card or set up tuition
payment plan – Student
Account Suite

Last day to drop
courses with an
80% refund

2nd tuition and
3rd housing payment
plans due

Check WSU email for
late fee reminder

Set up direct deposit
– Student Account
Suite

Financial aid disbursement
for direct deposit

Title IV signup

Financial aid checks mailed

» Mid-December
or July

» After classes
begin

Check Student
Account Suite for
tuition and fees
eStatement (no
paper statements
mailed)

Check WSU email for late
fee reminder
Last day to pay Tuition &
Housing without late fee
Last day to drop courses
with a 100% refund
Last day to enroll in
a tuition payment plan
to avoid $100 late fee
$100 late fee applied
to any student account
with a balance of
$150.00 or more
1st housing payment
plan due

Last day to drop
courses with a
60% refund
Last day to set up
tuition payment plan
1st tuition and 2nd
housing payment
plans due

t
'
on
D get !
for
Last day to drop
course with a
40% refund

Final tuition and
housing payment plans
due
$100 late fee applied
to any student account
with a balance of
$150.00 or more
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Accounts Receivable
Jardine Hall, Room 201
(316) 978-3333
wsuaccountsreceivable@wichita.edu
wichita.edu/acctsrec

Find us on Facebook:
Wichita State University-Accounts Receivable
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Want to graduate on time?

Definition of a Credit Hour:

WSU’s advisors are here to help you figure out
where you’ve been—and where you need to go—
to keep you on track toward your graduation goal.

Example for three credit-hour class: Success
in this 3 credit-hour course is based on the
expectation that students will spend, for each
unit of credit, a minimum of 45 hours over
the length of the course (normally three hours
per unit per week with one of the hours used
for lecture) for instruction and preparation/
studying or course related activities for a total
of 135 hours.

Advising quick tips:
• Schedule an advising appointment each
semester before enrolling in classes.
• Contact your advising center around the
mid-term to schedule an appointment for the
upcoming semester.
• Summer and fall enrollment begins in April
and spring enrollment beings in November.

Grading Scale:
WSU uses a +/- grading scale for final grades
and to calculate grade point averages. Be sure
to understand and ask about the different
grading scales in all of your classes.

Video and Audio Recording:
Video and audio recording of lectures and
review sessions without the consent of
the instructor is prohibited. Unless explicit
permission is obtained from the instructor,
recordings of lectures may not be modified and
must not be transferred or transmitted to any
other person, whether or not that individual is
enrolled in the course.

Advising for degree-bound
students who know their
major:
W. Frank Barton School of Business Business Advising Center
Clinton Hall, Room 008
(316) 978-3203
business.advisor@wichita.edu
College of Education Advising Center
Corbin Education Center, Room 107
(316) 978-3300

Computer Science, Computer
& Electrical Engineering:
Jabara Hall, Room 250
(316) 978-6357
karen.wright@wichita.edu
Engineering Technology:
Engineering Building, Room 204
(316) 978-7608
elizabeth.biles@wichita.edu
Industrial & Manufacturing Engineering:
Engineering Building, Room 204
(316) 978-7608
elizabeth.biles@wichita.edu

College of Engineering - Advising
Aerospace Engineering:
Wallace Hall, Room 317
(316) 978-6363
anna.sharpe@wichita.edu

Mechanical Engineering:
Engineering Building, Room 101
(316) 978-6263
amy.andrews@wichita.edu

Biomedical Engineering:
Engineering Building, Room 204
(316) 978-7608
elizabeth.biles@wichita.edu

Dual Advising: (Transfer/Community
College Students):
Wallace Hall, Room 306
(316) 978-6460
norman.bent@wichita.edu
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Undecided Engineering:
Wallace Hall, Room 300
(316) 978-3420
alicia.newell@wichita.edu
College of Fine Arts - Advising
School of Art and Design:
McKnight Art Center, Room 302
(316) 978-3555
School of Music:
Wiedemann Hall, Room 116
(316) 978-6430
School of Performing Arts:
Wilner Auditorium, Room 109A
(316) 978-6634
College of Health Professions Student Advising Services
Ahlberg Hall, Room 402
(316) 978-3304
chp.advisor@wichita.edu

Fairmount College of Liberal Arts
and Sciences - LAS Advising Center
Grace Wilkie Hall, first floor
(316) 978-3700
las.advisor@wichita.edu

Advising for degree-bound
students with an undecided major
and non-degree-bound students:
LAS Advising Center
Grace Wilkie Hall, Room 115
(316) 978-3700
las.advisor@wichita.edu
Office of Adult Learning
Eugene M. Hughes Metropolitan Complex
3801 N. Walker Ave., Maize, KS 67101
(316) 978-8325 or (844) 693-5211
adultlearning@wichita.edu.

Student Conduct and
Community Standards
The Office of Student Conduct and Community Standards exists
to promote a safe living, learning and working environment
for the WSU community by:
• Investigating and resolving alleged violations of WSU’s Student
Code of Conduct.
• Promoting learning, development and a campus culture
of acceptance and responsibility.
• Providing services and resources for the WSU community
relating to student behavior and conflict resolution.
Student Conduct & Community Standards
Grace Wilkie Annex, Room 170
(316) 978-6681
wichita.edu/studentconduct

#NewShocks16
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University Libraries at Wichita State has the
research-related resources you need! Here’s
a sample of what’s available.
• Equipment checkout: GoPro and DSLR
cameras, iPads, laptops and headphones

Office of
Student Success

Online
Learning

Technology
HelpDesk

Your goal is graduation. Our goal is to help you get
there by connecting you with the following resources
for Shocker success:

Get a career-boosting degree
– on your time.

We’re here to help you with
issues related to:

• A quality Wichita State
education

• Your myWSU account
and password assistance

• Fully online graduate and
undergraduate degrees

• Connecting to WSU’s wireless
network

• Digital books and journals with
off-campus access

• Flexible options for busy
schedules

• Accessing your student email

• Movie check out

• Affordable tuition

»

• First-year programs –Orientation, freshmen peer
mentoring, social events and academic workshops
to help you transition to WSU.
• First Year Seminar – A three credit-hour course
that is designed specifically for new students and
part of our General Education program.
• Free academic support programs –Tutoring,
Supplemental Instruction and success plans.
• Military and Veteran Student Center –
A lounge, study area and help desk for students
with military experience and their dependants.
• Office for Student Money Management (OSMM) –
Learn to manage your finances in college and beyond.

»

• Dedicated online learning
advisors
• 24/7 student support

»

wichita.edu/online

(316) 978-HELP
helpdesk@wichita.edu

wichita.edu/helpdesk

• Book scanners, PCs and iMacs
• Group-study areas with presentation
equipment, digital media and production
equipment
• Group-study rooms with online reservations
• 24-hour study room

• Research assistance via chat, email, text
or in-person
For a complete list of resources, visit
libresources.wichita.edu/orientation.

»

libraries.wichita.edu

wichita.edu/success
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Student
Health
Services
Feeling sick? Student Health
Services is here to help you get
better by providing on-campus
access to medical professionals,
outpatient care and many other
health-related services—
at little-to-no cost for students.

209 Ahlberg Hall
Hours:
Monday-Thursday
8 a.m.-7 p.m.
Friday
8 a.m.-5 p.m.

»

wichita.edu/shs

Counseling and
Testing Center

Disability
Services

WSU’s Counseling and Testing Center is dedicated
to student success and serves as the go-to resource
for a wide range of student needs by offering:

Disability Services offers resources
to ensure equal opportunities for
students to attain their academic
and personal goals, including:

• Personal counseling and psychological assessments
• Test preparation, evaluation of credit-by-exam
scores (such as AP, IB and CLEP), make-up exams,
national testing and more
• Mental health screenings, consultations
and community referrals

Counseling
Grace Wilkie Hall, third floor
8 a.m.-5 p.m., Monday, Thursday and Friday
8 a.m.-7 p.m., Tuesday and Wednesday
Shocker Hall Lobby: 5-7 p.m., Monday and Thursday

Testing

Grace Wilkie Annex,
Room 150

Grace Wilkie Hall, third floor
8 a.m.-5 p.m., Monday-Friday
By appointment: 5-7 p.m., Tuesday and Wednesday

(316) 978-3309 (voice)
(316) 854-3032 (videophone)
(316) 978-3114 (fax)

»

wichita.edu/counselingtesting
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• Accessible classrooms
• Testing
• Note-taking assistance
• Auxiliary aids
• Escorting
• Book scanning
• Brailing
• Sign Language
Interpreters

»

wichita.edu/ds

Career
Development
Center
From help discovering—and landing—your dream job
to virtually limitless cooperative education and internship
opportunities, the Career Development Center offers
a wide range of career services focused on your success
beyond the classroom.
The Career Development Center will help you:
• Build a better resume and make professional connections.
• Develop networking, job search, interview and
leadership skills.

Campus Safety
and Parking
Wichita State University’s police department is a fully
commissioned law enforcement agency serving campus 24/7.
• For emergencies, dial 911 from any university phone.
• From any other phone, dial (316) 978-3450.
• Parking Services and University Police are available for
safety escorts.

»

wichita.edu/police

• Try out a career—or several—to find one that’s
right for you.

Wichita State offers students, faculty, staff and visitors parking
options both on and off campus—and a free shuttle system to
get you around campus and to and
from our satellite parking lots.

• Find a major that encompasses your passions and talents
with one-on-one counseling.

For parking, permits and shuttle
route info, visit:

• Get cash, credit and a competitive advantage—
all while still in school—thanks to Kansas’ largest
cooperative education and internship program.

»

»

wichita.edu/parking

wichita.edu/careerdevelopment
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Campus living puts you in the middle of it
all. By joining the community of Shockers
who already call WSU their “home away from
home,” you’ll have classes, action-packed
athletics, campus activities and hundreds
of new friends all right at your doorstep.
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Featuring:
• Rooms that are move-in ready with
beds, desks, dressers and chairs
• Amenities including laundry, kitchen
facilities and study rooms
• Room rates include all utilities,
including Internet
• A Living Learning Community (LLC)
experience in Shocker Hall, which gives
residents with similar interests and majors
more opportunities to succeed by bringing
them together as neighbors

Housing and Residence Life
Fairmount Towers Commons
8 a.m.– 5 p.m., Monday-Friday
housing.wsu@wichita.edu
(316) 978-3693
wichita.edu/housing
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Housing FAQ
How safe is campus living?
Student safety is our top priority. Each residence hall can only
be accessed by its residents’ Shocker Cards. Residence halls have
a staffed information desk, and resident assistants complete rounds
of the buildings each night. Guests must be accompanied at all times.
In addition, safety lighting, alarm and fire suppression systems
and campus-wide communication capabilities are in place.
Severe weather, fire evacuation and mass-communication drills
are conducted throughout the academic year.

What is a Living Learning Community (LLC)?
Living Learning Communities are groups of students with similar
academic or special interests who choose to live together in Shocker
Hall. By participating in an LLC, you’ll enjoy a built-in support system,
personal attention and mentoring, leadership opportunities and
an enhanced sense of community.

Where did this charge come from on the student’s account?
There are various fees that may appear on a student’s account at the end of the semester.
These include, but are not limited to:
• Lock out
• Lost key
• Cleaning
• Common area damage
• Miscellaneous fees

What is the cost of housing for the next year?
Housing fees are assessed in July for the fall semester and December for the spring
semester. Visit the Housing and Residence Life website for complete information
pertaining to housing rates and charges.

Can my student’s financial aid cover the housing room
and meal fees?
Yes. Grants, scholarships and loans are first applied to tuition and course-related fees.
Remaining financial aid is applied to housing fees.

What is Move-in Day like?
Move-in Day is an exciting day filled with important information
and fun events. You’ll have plenty of help from university volunteers
to get moved in and settled into your home away from home.
Check your WSU email this summer for more information about
the move-in process.

What is the Housing Cancellation Policy?
The $75 application fee is non-refundable. The $200 prepayment
is refundable if you cancel your application before the specified
date in your contract. If you cancel after the specified contract date,
there is no refund. Depending on the date of cancelation, students
could also be charged a cancellation fee, in addition to a percentage
of the remaining room and meal charges.

Can someone check in on my student?

What does my housing bill look like?
Account Payment
Amount

Payment Method

Confirmation

Payment Receipt

Select Payment
Current account balance			

$5639.00

$

5639.00

Amount due:			$0.00
Pay by line item:
(Paid items may appear in this list until payment records are updated.)

Due to the Family Educational Right to Privacy Act, federal law
prevents the dissemination of student records to any third party.
As a result, the Office of Housing and Residence Life is unable to
provide a student’s personal information—including room number,
cell number or emergency contact information—to anyone.
In addition, all residence hall staff members are unable to confirm
or deny the location of any student. If contacted, the Residence
Life staff will notify a student to contact you.

Description

Date

Term

SH Installment Plan Charge

(15-AUG-2016)

Fall 2016		

$881.25		

$

881.25

SH Meal Instlmnt Plan Charge

(15-AUG-2016)

Fall 2016		

$528.50		

$

528.50

SH Installment Plan Charge

(15-SEPT-2016)

Fall 2016		

$881.25		

$

881.25

SH Meal Instlmnt Plan Charge

(15-SEPT-2016)

Fall 2016		

$528.50		

$

528.50

Can my student change meal plans after they
move in?

SH Installment Plan Charge

(15-OCT-2016)

Fall 2016		

$881.25		

$

881.25

SH Meal Instlmnt Plan Charge

(15-OCT-2016)

Fall 2016		

$528.50		

$

528.50

SH Installment Plan Charge

(15-NOV-2016)

Fall 2016		

$881.25		

$

881.25

SH Meal Instlmnt Plan Charge

(15-NOV-2016)

Fall 2016		

$528.50		

$

528.50

Residents may change their meal plans to better serve their dietary
needs. However, they may only make changes to their meal plan
before Sept. 15th for fall or before Feb. 15th for spring. Visit the
housing website for the online form.

Amount		

Payment

Are there any fees for applying for housing?
Yes. All new students are required to make a payment of $275 ($75
non-refundable application fee and $200 housing prepayment fee).
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Payment date:
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Upcoming EVENTS
For a complete list of event dates, visit wichita.edu/
firstyear or follow us on Twitter at @newshocks.
• Welcomefest | August 20 - September 3
The first two weeks of the fall semester are packed with Student Involvement
activities. The more events you attend, the more you’ll learn about our
campus and everything it offers (and the more free WSU swag you’ll get).
From information fairs and the Back to School Bash to open houses and picnics,
these two weeks will help you get to know Wichita State—and make plenty
of new friends.

• Clash of the Colleges | August 26
It’s on! This annual event includes large-scale activities and a competition
between academic colleges at Cessna Stadium to determine who rules
the school. Come by yourself or in a group. To participate, RSVP online
at wichita.edu/clash.
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Building your ideal Shocker experience is
easy thanks to the hundreds of ways to
get involved at WSU. Through Student
Involvement, you’ll have access to:

• Wu-Rah! | August 26
Be sure to attend WSU's largest pep rally in Koch Area to kick off the school year,
complete with Shocker pride, lunch and free T-shirts.

• Syllabus Party | August & January

• More than 200 student organizations
• Leadership skills development
• Community service opportunities
• Campus event planning
• Fraternity and sorority life

Let the Office of First-Year Programs help you get organized for the semester!
Join in on this party the second week of classes to get you ready to start
the semester off at your best. Bring your syllabi and the Office of First-Year
Programs will provide supply and helpful tips as you begin to plan your personal
and school schedule.

Find out how you can get involved at
wichita.edu/involvement.

• Academic Convocation: Find Your Story | September 29
This fall, we will host an exciting event that blends our WSU Reads program
with other student learning and engagement opportunities. During Orientation,
you will receive a free copy of “Start Something That Matters” by Blake Mycoskie,
the founder of TOMS. This book has been chosen as our common read and will
be used throughout the year in various classes, involvement and service events
as we help you Find Your Story. You will find out more about the WSU Reads
program and Academic Convocation at Orientation.

• Transition Tuesdays | Monthly beginning in September
These are monthly programs addressing various transition issues our students
face. For a schedule of topics and dates, visit wichita.edu/firstyear.

• Pancakes and Pajamas | October 6
By the time mid-term comes around, you will be ready for a pajama party! Join us
for some fun and great food at this annual event in Shocker Sports Grill and Lanes.

• Shocker Season Starter | November
Shocker Basketball: It’s kind of a big deal. Keep an eye out for this pre-game
pep rally prior to the Shocker Men’s Basketball season opener. There’ll be free
food, lots of Shocker spirit and loads of activities to get you pumped up!
The date will be set upon release of the game schedule.
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Office of Diversity
and Inclusion
The Office of Diversity and Inclusion aims to cultivate
and sustain an inclusive campus that strives for academic
excellence by creating an environment that educates,
empowers and mobilizes our students, campus and Greater
Wichita community.
The office provides dynamic programs, which range from
speakers and film showings to award ceremonies, cultural
festivities and LGBTQA programming— each representing
a small piece of the diversity displayed on the WSU campus.
The Multicultural Student Mentoring Program
offers academic and social support for first-generation
and underrepresented students.
Ambassadors for Diversity and Inclusion are student
volunteers who work to increase campus-wide participation
in diversity programs, activities and understanding to build
an all-inclusive campus community.
The ODI is the students' home away from home!

»

wichita.edu/odi
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Campus Recreation
Your enrollment at WSU comes with serious perks, including an
automatic membership to Campus Recreation services. From
intramural sports and Shocker Fit group fitness classes to a 166,000
square-foot fitness center, Shockers have all the indoor and outdoor
resources they need to stay healthy—and have fun—year round.
• Heskett Center features a 200-meter indoor track,
25-meter swimming pool and dive well; basketball,
racquetball and squash courts; climbing wall;
tennis courts; fitness studios; cycle, circuit and
cardio rooms; weight room and more.
• Stay competitive—and meet some new
friends—with intramurals and sports clubs
in everything from flag football and volleyball
to bass fishing and table tennis. Additionally,
consider joining our nationally competitive
Shocker Rowing program!
• Students have access to fitness classes,
personal training—and even massage
therapy.

»

wichita.edu/campusrec

Office of the
Registrar
The Office of the Registrar oversees the
academic calendar and student records—
and offers many services which can
be accessed online through the myWSU
portal, including:
• registration
• drop/add classes
• change major
• change address
• grades
• transcripts
• enrollment verification
• degree evaluation

»

wichita.edu/registrar

National
Student
Exchange
Through the National Student Exchange,
Shockers have the life-changing
opportunity to take their Wichita State
education on the road, where they can:
• Choose from nearly 200 universities
across the United States and Canada.
• Study for a semester or full
academic year.
• Pay WSU tuition at their host
institution.
• Earn credit toward their WSU degree.

»

wichita.edu/nse

Study Abroad
Through WSU’s numerous study abroad
programs, Shockers can swap campuses,
cultures and countries—while earning
credit toward their WSU degrees—all at
the same time.
• Tap into study, intern or volunteer
opportunities around the world—
such as France or Japan.
• Programs last from three
weeks up to one year.
• Pay regular WSU
tuition when you
study at one of WSU’s
exchange universities.
To find out more, and
to sign up for an info
session, visit:

»

wichita.edu/studyabroad

#NewShocks16
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Office for Student
Money Management
Get the financial guidance you need—free of charge—for
college and beyond from WSU’s Office for Student Money
Management. Our certified peer financial coaches can help you:
• Create a financial survival plan for college.
• Complete a Free Application for Federal Student Aid (FAFSA).

WSU Bookstore
From T-shirts to textbooks, the WSU Bookstore has
practically everything you need for classes—and for
showing your Shocker pride.
• Home to the largest selection of WSU merchandise in
Wichita—and the official store of the Wichita State
Shockers.

Military and Veteran
Student Center

Media Resources
Center

Veteran and active-duty Shockers—along with their dependants—
have a place on campus to put their bags down and unwind
between classes.

From useful information displayed on TVs around campus
to broadcasting a variety of WSU-related events, the Media
Resources Center does it all.

The Military and Veteran Service Center is located in Lindquist
Hall, Room 107, and features:

• Learn about establishing good credit.

• Official textbook supplier for WSU. Offers new, used,
e-book and rental options.

• Understand identity theft and how to avoid it.

• Conveniently located in the RSC.

• Veteran staff ready to answer questions and connect you with
resources for success.

• Graduate with a student loan repayment plan.

• Online ordering available.

• Computers—with access to free printing.

»

wichita.edu/osmm

»

wichita.edu/bookstore

• A lounge and study area.
• An easy way to tap into WSU’s veteran
community.

»

wichita.edu/veterancenter
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• WSUTV13 is home to telecourse classes, originally
produced programming and more.
• WSUTV Digital Signage is a campus-wide information
channel of flat-screen displays showing events, schedules,
announcements and RAVE emergency alert notices.
• WSUTV YouTube hosts original productions,
commencement, recruitment and WSU department videos.

»
»

wichita.edu/mrc
youtube.com/wichitastatetv

#NewShocks16
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»

For updates and information,
like our Facebook page at:
facebook.com/wsufirstyear

What resources are available for tutoring help?
Tutoring is a free academic resource provided by the Office of Student Success. Tutoring
is usually in small groups but can be one-on-one, based on the needs and schedules
of the tutors and individual requesting help. For more information and/or to request
a tutor you can visit wichita.edu/tutoring.

How can my student get involved on campus?
Wichita State has over 200 student organizations, student government, mentoring
and intramural programs. There are a number of ways to get involved. Students can
request information about student organizations online through OrgSync on their
myWSU student portal. There are also involvement fairs at the beginning of each
semester at which students can get information and join student groups.

I’m from out of town, what is there
to do in Wichita?
Welcome to Wichita! Visit the First-Year Programs
website at wichita.edu/firstyear to help find local
restaurants and Wichita area attractions.

How can my student purchase books for classes?
All the books your student needs can be found at the WSU Bookstore, located in the
Rhatigan Student Center. They can also go to wsubooks.com to search for the books
they need and print a book list.

Do you have a parent’s guide
to student resources?

What is Family Weekend?

Yes. Wichita State has a parent and family website you can
use to stay up to date with what is happening on campus and
keep your student aware of the resources provided to them
on campus. Visit wichita.edu/parentfamily for information.

Family Weekend is our way of welcoming family and friends of WSU students to
campus. A variety of activities and events are planned to introduce you to student
life at Wichita State and help you become more familiar with the university. More
information can be found online at wichita.edu/parentfamily.

What if my student needs to take
a placement exam?

Does the university help students
find internships?

The English or math placement exam can be administered
in person or online. The Spanish exam is offered online.
To view more information on the placement exams, visit
wichita.edu/placementexams.

Wichita State has a Career Development Center staffed with
full-time professionals who work with our students to help
find cooperative education and work-based learning
opportunities locally, regionally and nationally. You can visit
wichita.edu/careerdevelopment for more information
and a list of employers our students have worked with.

How often do students meet with the academic
advisor? Are the advisors readily accessible?
Each college has different rules about meeting with academic
advisors. However it is advised that for your student to stay
on track to graduate, they should meet with their advisor
at least one time each semester. Advisors are accessible
to schedule on-campus appointments and can be contacted
via phone and email. Advisors may be willing to take
phone/Skype meetings for our online or distance students.
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What if my student brings a car to campus?
Students can bring a car to campus. A parking pass will need
to be purchased in order for your student to park in permitted
parking lots on campus. For a parking map and costs for permits
visit wichita.edu/parking. To purchase a parking permit online
visit wichita.edu/parkingpermit. All other parking questions
can be answered by our university police department.

What health services requirements does my student need
to complete before arriving on campus?
After being admitted to the university, every student will need to complete the tuberculosis
screening, a quick survey accessed through myWSU. Students living on campus will need
to have a meningitis vaccine before living on campus. For more information regarding
health services and the new student requirement visit wichita.edu/studenthealth.

Where does my student go if they need to speak with someone
about financing college?
The Office of Financial Aid is always ready to answer any questions your student may have
about scholarships and funding for your college experience! Visit wichita.edu/financialaid.
For questions regarding paying bills, your student can visit the Office of Financial Operations
or go to wichita.edu/fobt. The Office of Student Money Management can help your
student develop wise financial habits throughout college. Peer Financial Coaches are available
for one-on-one coaching sessions for students. Visit wichita.edu/osmm.

#NewShocks16
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Emergency Blue Phones

• Available 24/7/365
• 911 from any campus phone or 316-978-3450
from any other phone
• Fully-commissioned law enforcement agency
• 33 sworn law enforcement officers

• Greater than 20 Emergency
Blue Phones are located
across campus.
• Each phone can be easily identified
by the blue light located on top
of the poles, and each pole is marked
"Emergency."
• Calls are activated by pushing the
button, which starts the strobe light.
• Once the dispatcher answers the
phone, tell them what assistance
you need, if there is no answer, or if you
are unable to answer, an officer will be
sent to the phone's location.
• The location of the call is noted and
only the dispatcher can disconnect
the phone.
• Calls coming from the emergency
phones are treated as a top priority.

Emergency Preparedness
• In the event of a natural or man-made emergency,
WSU and WSUPD have preparedness plans in place.
• The ShockerAlert is a notification system that all
students, faculty, and staff can register for. These
notifications provide necessary information during
an emergency situation or an event which needs
attention for safety reasons.
• Notifications come in the form of emails and/or
text messages, social media and message boards
throughout campus buildings. To sign up, visit
wichita.edu/alert.

Personal Safety
• Use the buddy system.
• Stay in populated, well-lit areas.
• Don’t run or walk alone, especially at night —-go with
a friend.
• Ensure that you can hear others approaching if you
are listening to music, etc.
• Become familiar with emergency blue phone locations.
• Walk confidently.
• Be aware of your surroundings; don’t text if you
are walking alone.
• Follow your intuition; trust your feelings.
• Be aware that alcohol and/or drugs compromise
your awareness and your ability to identify and act
on your feelings. They also increase the opportunity
for victimization.
• Be able to identify your sexual limits; it’s your body
and no one has the right to force or pressure you
to do anything you do not want to do . No means NO.
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Detecting Suspicious Activities
• Suspicious activity is an occurrence that is out of place and should
not be happening in that area.
• Suspicious activity occurs when a person’s conduct or action does
not fit the norm of the area or the surrounding circumstances.
• Suspicious activity is when your attention is drawn to a person’s
conduct that is unusual, different, odd, dangerous, appears wrongful,
or just not right, under the circumstances.

Reporting Suspicious Activity
• Remain calm.
• Keep the number to the Wichita State University Police Department
readily available —- (316) 978-3450 or 911 from any campus phone.
• Call 911 if it is a life threatening situation and you need police, fire
or ambulance immediately.
• Avoid taking any risks —- your safety is most important.
• Keep away from the crime scene to preserve evidence.
• When you call WSUPD or 911, you will be asked for your name, address
and telephone number. This information is requested so that you can
be re-contacted after the initial call if necessary.
• The dispatcher will ask you several questions to determine
the appropriate law enforcement, fire or ambulance response.
• Remain on the telephone until you are certain the police department
has all the necessary information.

Discrimination Complaints

• Full range of services
- criminal investigations
- community services
- special events
- training
- dispatch
- parking enforcement

Students should begin the process of resolving an issue by completing step 1 for the appropriate complaint type. If the issue is not resolved
after completing step 1, the student should complete step 2 and so on until the issue is resolved or all steps have been exhausted.
All policies referenced can be found in the WSU Policies and Procedures Manual.

Non-Academic Complaints

University Police Department

WSU Student Complaint Process Guide

Academic Complaints

University Police Department
and Personal Safety

Complaint type

Step 1

Regarding services

Contact staff in relevant
university office

Regarding
another student
(Policy 8.05)

Contact Student Conduct
& Community Standards
316-978-6681

Other

Attempt to resolve issue

Grade-related
(Policy 2.03)

Contact course instructor

About an instructor

Contact course instructor
or department chair
(Contact dean of college
if instructor is chair)

About program
or other issues

Regarding another
student
(Policy 3.06 or 8.16)

Step 2
Contact supervisor/
director of relevant
university office

Contact Vice President
for Student Affairs
316-978-3021

Contact Vice President
for Student Affairs
316-978-3021

Contact department
chair

File grade appeal with
Associate Vice President
for Academic Affairs
316-978-3010

Contact dean of the
academic college

Contact Associate
Vice President for
Academic Affairs
316-978-3010

Contact department chair
or program director

Contact Student Conduct
& Community Standards
316-978-6681

Step 3

Contact Vice President
for Student Affairs
316-978-3021

Contact Equal Employment
Opportunity
316-978-6681
Regarding a faculty
or staff member
(Policy 3.47 or 3.19)

Contact Disability Services
316-978-3309
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Bookstore

(316) 978-3490
Rhatigan Student Center - 1st floor
wichita.edu/bookstore

Campus Recreation
(Heskett Center)
(316) 978-3082
wichita.edu/campusrec

Career Development Center
(316) 978-3688
Grace Wilkie Hall, 2nd floor
wichita.edu/careerdevelopment

Counseling and
Testing Center

(316) 978-3440
Grace Wilkie Hall, 3rd floor
wichita.edu/counselingtesting

Disability Services
College of Fine Arts

Accounts Receivable

Computer Science, Computer
& Electrical Engineering
(316) 978-6357,
Jabara Hall, Room 250
karen.wright@ wichita.edu

Advising

Engineering Technology
(316) 978-7608
Engineering Building, Room 204
elizabeth.biles@wichita.edu

School of Music
(316) 978–6430
Wiedemann Hall, Room 116

Ablah Library
(316) 978-3481
wichita.edu/library

(316) 978-3333
Jardine Hall, Room 201
wichita.edu/acctsrec

wichita.edu/academicadvising

Barton School
of Business

(316) 978-3203
Clinton Hall, Room 008

College of Education
(316) 978-3300
Corbin Education Center,
Room 107

College of Engineering
Aerospace Engineering
(316) 978-6363
Wallace Hall, Room 317
anna.sharpe@wichita.edu

Biomedical Engineering
(316) 978-7608
Engineering Building, Room 204
elizabeth.biles@wichita.edu
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Industrial & Manufacturing 		
Engineering
(316) 978-7608
Engineering Building, Room 204
elizabeth.biles@wichita.edu
Mechanical Engineering
(316) 978-6263
Engineering Building, Room 101
amy.andrews@wichita.edu
Dual Advising: (Transfer/
Community College Students)
(316) 978-6460
Wallace Hall, Room 306
norman.bent@wichita.edu
Undecided Engineering
(316) 978-3420
Wallace Hall, Room 300
alicia.newell@wichita.edu

School of Art, Design and
Creative Industries
(316) 978-3555
McKnight Art Center, Room 302

School of Performing Arts
(316) 978–3360
Wilner Auditorium, Room 109A

College of Health
Professions
(316) 978-3304
Ahlberg Hall, Room 402

Fairmount College
of Liberal Arts and
Sciences
(316) 978-3700
Grace Wilkie Hall, Room 115

Blackboard Support
(Technology Help Desk)
(316) 978-4357
Ablah Library or
Jabara Hall, Room 120
wichita.edu/helpdesk

(316) 978-3309
Grace Wilkie Annex, Room 150
wichita.edu/ds

Dorothy and Bill Cohen
Honors College
(316) 978-3375
Shocker Hall, Building A,
Room A1180
wichita.edu/honors

Financial Aid

(316) 978-3430
Jardine Hall, Room 203
wichita.edu/financialaid

Housing and
Residence Life

Military Veteran Student Center
(316) 978-2856
Lindquist Hall, Room 107
wichita.edu/veterancenter

Office for Student Money
Management
(316) 978-3254
Neff Hall, Room 115
wichita.edu/osmm

(316) 978-3620
Ahlberg Hall, Room 209
wichita.edu/studenthealth

(316) 978-3034
Rhatigan Student Center, Room 208
wichita.edu/odi

(316) 978-3022
Rhatigan Student Center,
Room 216
wichita.edu/involvement

Office of First-Year Programs

Student Success

OneStop

Student Support
Services

Hubbard Hall, Room 115
(316) 978-5420
wichita.edu/firstyear
(316) 978-7440
Jabara Hall, Room 122
wichita.edu/onestop

Online Learning

(316) 978-3209
Neff Hall, Room 115
wichita.edu/success

(316) 978-3715
Grace Wilkie Hall, Room 309
wichita.edu/sss

(316) 978-7757
Media Rescources Center
online@wichita.edu
wichita.edu/online

Transcripts

Parking

TRIO Programs

(316) 978-3450
wichita.edu/parking

Police

(316) 978-3450
wichita.edu/police

Math Lab

Registrar’s Office

(316) 978-3550
wichita.edu/postoffice
(316) 978-3055
Jardine Hall, Rooms 102 and 117
wichita.edu/registrar

Rhatigan Student Center

(316) 978-3575
wichita.edu/mrc

(316) 978-3487
wichita.edu/rsc

Metropolitan Complex

Shocker Card Center

(316) 978-3258
wichita.edu/thisishome/?u=metroplex

Student Health Services

Student Involvement

Post Office

Media Resources Center

(316) 978-6681
Grace Wilkie Annex, Room 170
wichita.edu/studentconduct

Office of Diversity
and Inclusion

(316) 978-3693
Shocker Hall & Fairmount Towers
wichita.edu/housing
(316) 978-3160
Jabara Hall, Room 371
wichita.edu/mathlab

Student Conduct &
Community Standards

(316) 978-2273
Rhatigan Student Center - 1st floor
wichita.edu/shockercard

(316) 978-3057
Jardine Hall, Rooms 102 and 117
wichita.edu/transcripts

TRIO Disability
Support Services

(316) 978-5949
Grace Wilkie Annex, Room 158
wichita.edu/dss

TRIO McNair 		
Scholars Program

(316) 978-3139
Grace Wilkie Annex, Room 173
wichita.edu/mcnair

TRIO Student 		
Support Services

(316) 978-3715
Grace Wilkie Hall, Room 309
wichita.edu/sss

Writing Center

(316) 978-3173
Lindquist Hall, Room 601
wichita.edu/writingcenter
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SET YOURSELF APART. BECOME A SHOCKER LEADER.
In just 12 credit hours, you can separate yourself from
the pack by obtaining a resume-boosting Undergraduate
Leadership Certificate. This new program will provide you with
the skills necessary to become a key contributor in all aspects
of life by teaching you various leadership concepts while
helping you to identify your own strengths and interests.
To learn more, visit wichita.edu/leadershipcertificate
and talk to your advisor about how you can become eligible.

—for busy adults.
The Office of the Registrar welcomes you to

WSU’s Office of Adult Learning helps busy adults build
bright futures by connecting them with services and
resources needed for success, including:
• Admissions and advising
• Registration
• Transcripts
• Credit transfer
• Petitions
• Counseling and testing referrals
• Scholarships
• Non-traditional programs
• Tutoring
• Seminars
• Training/certificate programs

wichita.edu/adultlearning

Shocker Nation!
From managing your student
records to getting the scoop
on the upcoming semester,
we provide easy access to
everything you’ll need to reach
graduation and beyond.

Connect with us through myWSU to:
• Change majors/minors
• Change addresses
• Register for classes
• Order transcripts
• Verify enrollment

Hours: Monday-Thursday, 8 a.m.-7 p.m. | Friday, 8 a.m.-5 p.m.
Eugene Hughes Metropolitan Complex
29th & Oliver, Entrance D
(316) 978-8325 or (844) 693-5211

Need in-person help? Feel free to drop
by our office in Jardine Hall, Room 102.

Or visit wichita.edu/registrar to find:
• Semester schedules, calendars and
deadlines
• Course catalogs
• FERPA (Family Educational Right and
Privacy Act) notification

THE OFFICE OF FIRST
YEAR PROGRAMS
HAS GONE MOBILE.
Get schedules, maps, Twitter and more on
your mobile device with the New Shockers
app, now available for free through the
Apple App Store, Android Marketplace
or by visiting guidebook.com/getit.
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